COVID-19 Business Resource Guide
The Tri-City Regional Chamber of Commerce is the voice for business in the mid-Columbia. During
these uncertain times, the Chamber has been steadfast in advocating and championing small
business in new and innovative ways - and is fully committed to continue driving economic stability
in the future.
By providing the most comprehensive and current information, businesses will have access to the
resources they need during this critical recovery period.
To suggest additions or edits, please email stephanie.swanberg@tricityregionalchamber.com.
The Rapid Response Call Line provides assistance in connecting businesses to available resources.
509-546-1613, Monday - Thursday, 10 – 12 noon
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** New **
•

Per Governor Inslee’s executive order on 11/15/20: In order to slow the spread of rapidly increasing
COVID cases in our state and ensure that hospital and medical systems are not overwhelmed,
difficult but necessary steps are being taken to protect public health. From 11:59 PM on Monday,
November 16 through Monday, December 14, all counties in Washington rollback to the
restrictions outlined here.

•

APPROACHING DEADLINE: If you are a Franklin County business that has been negatively affected
by COVID closures – apply here for the Rapid Response Business Grant and potentially receive
funds from $5,000 - $25,000.00. Eligibility requirements and application materials are found on
the TCRCC website: www.tricityregionalchamber.com. Application deadline: 11/20/20.

•

BENTON COUNTY C.A.R.E.S. ACT CHILDCARE ASSISTANCE PROGRAM The Benton County Board of
County Commissioners is pleased to announce a new grant program targeting childcare providers in
Benton County. The Commissioners have authorized up to $1.3 million in direct grants to be issued
to providers who are currently open and providing care to children. Funding is provided through the
Coronavirus aid, relief and economic security act.

•

The Franklin County Childcare Assistance Grant offers funding support to childcare providers
attempting to operate under the current Safe Start Washington Program.

•

Reminder: PPP Loan Forgiveness: Paycheck Protection Program (PPP) borrowers may be eligible
for loan forgiveness if the funds were used for eligible payroll costs, payments on business mortgage
interest payments, rent, or utilities during either the 8- or 24-week period after disbursement.
Questions? Contact your PPP Lender or find more information at www.sba.gov/ppp

•

If you need someone to talk to about stress due to COVID-19 call Washington Listens at 1-833-6810211. Someone is available to talk from Monday – Friday, 9 a.m. to 9 p.m. and weekends from 9
a.m. to 6 p.m. TTY and language access services are available.

•

AWB Covid-19 Employer Resources: Vaccine Update Webinar, November 17, 2020 @ 11:00 am 12:30 pm

•

Reminder: The Economic Injury Disaster Loan (EIDL) is once again accepting applications.
Applications for the loan already in the queue will continue to be processed on a first-come, firstserved basis. More details on this loan can be found on the Financial Resources page.

•

Reminder: USDA’s Coronavirus Food Assistance Program 2 (CFAP2) – This program will provide
direct relief to agricultural producers who faced price declines and additional marketing costs due to
Covid-19. See details about CFAP2 here.
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•

Federal Tax Savings:
➢ Employee Retention Tax Credit – This credit is part of the CARES Act. Here are some FAQs about
this credit. (See more info about the CARES act in the “Legislation of Note” section on
AWB’s Covid-19 Resources for employers page.)
➢ Credit for Sick and Family Leave
➢ Tax credits are available for small and mid-size businesses. Overview and FAQs here
➢ IRS Coronavirus tax help – Tax relief and economic impact payments and tax relief for
businesses and tax-exempt entities

•

Washington Covid-19 Immigrant Relief Fund – Applicants who were unable to benefit from the
CARES Act Economic Impact Payment due to immigration status may be eligible to receive a $1,000
one-time payment (up to $3,000 per household) if certain conditions are met.
➢ Application and more information
➢ Partner Outreach Toolkit – resources for your organization if you are willing to help with the
critical role of sharing this information

•

Reminder: The Main Street Lending Program has expanded its program to allow more small and
medium-sized businesses to receive support. Find the forms and programs here, and contact your
lender to apply.

•

Resources for Veteran Entrepreneurs: Are you a veteran thinking about starting or growing your
business? Learn about the various business resources available to veterans from the U.S. Small
Business Administration in this short video. Watch now

Added 11/9/20
•

FYI: Track the local and statewide economic impacts of COVID-19 on the state’s new Economic
Recovery Dashboard. Economic Recovery Dashboard

•

Sign up for the WA State Dept. of Commerce weekly business and worker newsletter. Business &
Worker Update

•

Tomorrow!! The Washington Employment Security Department is hosting a free Biz Fair on
November 10, 2020, 7am – 5pm. Attend the virtual Biz Fair to learn from the experts how to start,
grow or build resiliency for your small business – especially during these challenging times. CLICK
HERE TO REGISTER NOW

•

Are you telecommuting? If so, check out AWB’s Telecommuting Resource Page:
https://www.awb.org/covid-19-resources/covid-resources-for-employers/#pattern2_12

Added 11/2/20
• This week is National Veterans Small Business Week. The website offers information and resources
for Vet owned businesses. You can find a full list of events taking place across the country here.
Also, check out SBA Administrator Jovita Carranza's video kicking off the week and read the
Presidential Message on National Veterans Small Business Week.
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•

Nonprofit grant updates:
➢

WA Equity Relief Fund for Nonprofits – Washington State Department of Commerce is
partnering with Philanthropy Northwest to administer $2 million of relief for community-based
nonprofits and tribal organizations who are led by and serve BIPOC (Black, Indigenous, People of
Color). See more details here.

➢

Behavioral Health Facilities grant – A partnership between the Washington State Department of
Commerce and Premera Blue Cross has made $6 million in capital construction funding available
to help behavioral health facility needs in rural communities in Washington. Grants will range
from $150,000 to $1 million, and application closes December 28, 2020. Visit the webpage for
more details, guidelines and application.

➢

Deadline to apply is Nov 6, 2020. Nonprofit Grant Assistance Program Many community-based
nonprofits are small organizations with deep roots in the communities they serve. This program
provides flexible grant funding to meet a variety of needs, including but not limited to rent,
utilities, technology, infrastructure, payroll, insurance, training and personal protective
equipment (PPE).

➢

ArtsFund Covid-19 Arts Emergency Relief Fund – provides short term relief to arts organizations

•

Immigrant Relief Fund
The relief fund was created by Gov. Inslee using $40 million in federal funds to assist Washington
workers who miss work due to COVID-19, but are unable to access federal stimulus programs and
other social supports due to their immigration status. While the fund is operational, eligible
recipients will receive $1,000, with a limit of $3,000 per household. Applications will be accepted
through Dec. 6 and successful applicants will receive funds by Dec. 28

•

Small Business Resiliency Assistance The effects of COVID-19 have negatively affected
Washington’s small businesses across the state. Those in marginalized communities have been hit
especially hard. We are investing in and partnering with organizations that provide linguistically and
culturally appropriate assistance to these business owners.

•

Washington State updated COVID resource page to includes meta site of resources, links, and
official news for businesses and workers:
➢ Washington State Coronavirus Web Portal
➢ Business & Worker Reopening Guidance
➢ General Business and Return to Work Inquiries

Added 10/26/20
•

BIG NEWS!! If you are a Franklin County business that has been negatively affected by COVID
closures – apply here for the Rapid Response Business Grant and potentially receive funds from
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$5,000 - $25,000.00. Eligibility requirements and application materials are found on the TCRCC
website: www.tricityregionalchamber.com.
Added 10/19/20
•

Benton and Franklin County are now in Phase Two: Download a screen-reader accessible version of
the PHASE graphic in PDF format (Graphic last updated: October 13, 2020) Risk Assessment
Dashboard display each county’s current phase. Visit the What’s Open page to learn more about the
activities allowed for each phase. Our Safe Start page includes business guidance for safe reopening.

•

Gov. Jay Inslee announced the extensions of the eviction moratorium and public utility
proclamations as COVID-19 continues to impact the finances of Washingtonians statewide. Both
proclamations were extended to December 31. This extension makes modifications to the prior
moratorium.

•

A lot has changed. Federal and state government have moved rapidly to respond to COVID-19, and
a lot has changed for workers and employers.
➢ More workers can qualify for more benefits over an extended period.
➢ Government funding will be available to assist employers.
➢ New government assistance is available for businesses at the federal, state, and local levels.
➢ See which benefits are available for some of the most common scenarios.

Added 10/12/20
• NEW BUSINESS GUIDANCE UPDATES (as of 10/6/2020) to Washington's Safe Start reopening plan:
o Libraries These guidelines will align regulations with that of museums, allowing some
indoor activity in Phase 2 at 25% capacity. Read the full guidance here.
o Youth/Adult Sports These guidelines will align school related and non-school related sports
guidance. Tournaments and crowds are prohibited in counties that aren’t in the low-risk
category, but these guidelines will allow more school and non-school sports, both indoor
and outdoor, according to a combination of local metrics. These metrics are aligned with
state metrics for school opening recommendations. It also provides specific protocols for
transportation, group size and facial coverings. Read the full guidance here.
o Movie Theaters These guidelines will allow for occupancy in Phase 2 at 25% and 50% in
Phase 3. Theater attendees will be required to maintain a 6 feet social distance between
households, and to wear facial coverings at all times when not eating and drinking. Read
the full guidance here.
o Restaurants These guidelines will move alcohol cutoff from 10 PM to 11 PM for Phases 2
and 3, as well as eliminates the indoor household member restriction for indoor dining.
Additionally, the guidelines will allow for the increase of table size to six in Phase 2 and eight
in Phase 3. Read the full guidance here.
o Wedding Receptions These guidelines will increase the total number of wedding reception
attendees to 50 in Phase 3. Read the full guidance here.
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o

•

Retail Events (craft sales shows, etc.) These guidelines will expand the miscellaneous
venues guidance to allow outdoor retail event shows in Phase 3 only, capping attendance to
200 people. Read the full guidance here.
o Real Estate These guidelines will allow for open houses, but limit attendance by the
counties' gathering size limit in accordance to their Phase. Read the full guidance here.
o Outdoor recreation (running/bicycling/etc.) These guidelines will provide protocols for
Phases 2 and 3 for races, bicycle tours and rides, runs, cross country skiing races, biathlons,
canoe and kayak races, marathons, cross country running competitions, triathlons, and
multi-sport competitions with more than 12 participants. Read the memo here. Read the
full guidance here.
o Water Recreation Facilities This guidance updates the current guidance for water
recreational activities and facilities in Modified Phase 1, Phase 2 and Phase 3 counties. Read
the memo here. Read the full guidance here.
Attention Childcare Providers!! BENTON COUNTY C.A.R.E.S. ACT CHILDCARE ASSISTANCE PROGRAM
– A new grant program targeting childcare providers in Benton County. The Commissioners have
authorized up to $1.3 million in direct grants to be issued to providers who are currently open and
providing care to children. The funding is first come, first served. Applications are due Oct. 30.

•

Google OnAir offers free virtual workshops, events, and 1:1 coaching sessions to help small
businesses and job seekers get the most out of their digital tools.

•

Grants and Resources for Women: (The following grants are open at various times throughout the
year. Please check their website for applications and deadlines.)
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➢ Women’s Funding Alliance - The Women’s Funding Alliance vision is for all women and girls to
have the opportunity to live, lead and thrive. Their mission is to advance leadership and
economic opportunity for women and girls in Washington State. They accomplish this by making
the case, driving solutions and mobilizing people to make change.
➢ Amber Grant - The Amber Grant Foundation awards $500 to a female entrepreneur each month.
One of the 12 grant winners is awarded an additional $1,000 each year. The application is simple
and requires a $7 application fee. The advisory board looks for women with passion and a good
story.
➢ Tory Burch Foundation - The Tory Burch Foundation offers female entrepreneurs affordable
loans by connecting women with community lenders It is open to businesses operating for at
least two years that have a satisfactory credit rating.
➢ Cartier Women’s Initiative Awards - The Cartier Women’s Initiative Awards may fit your needs.
The winner receives $20,000 in funding and one year of coaching as well as access to an array of
networking opportunities. To participate, submit your business proposal online. Finalists fly to
France to present their business plans and projects in front of a panel. That alone makes it an
attractive award opportunity.
➢ FedEx Think Bigger Small Business Grant Program - The FedEx program, Think Bigger program is
held annually. It has a public voting component to it, giving you a good marketing opportunity as
well.
➢ Idea Café Small Business Grant - The Idea Café has different kinds of grants sorted by type, award
amount and the targeted demographic.
➢ Related Articles
o 50 Sources of Funding for Women Entrepreneurs by Melinda Briana Epler
o Girl meets Money: 50+ Resources for the Female Entrepreneur by Catherine Ellen
•

Grants and Resources for Veterans:
➢ Scholarships & Financial Aid for Veterans - Scholarships and Financial Aid for Veterans – This site
provides expert guidance to help veterans, service members, and their families pay for college.
The guide clears the confusion, helping individuals find the right financial aid programs and
avoid dangerous scams. It not only covers the benefits of the Post 9/11 GI Bill and other federal
programs, but also scholarships and grants that can supplement GI Bill benefits. Each year,
thousands of financial aid dollars go unawarded and are turned back to their sponsors due to a
lack of applicants
➢ Paying for Graduate School for Military Veterans - Paying for Graduate School for Military
Veterans – On this site, you will find funding tips to use in addition to, or in place of, the GI Bill.
Many of the sources listed below are tailored to veterans, their spouses or family members
looking for alternative options to pay for school. This guide also provides a checklist for applying
for scholarships and numerous resources for finding additional aid opportunities.
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➢ Fisher House Foundation - The Fisher House Foundation, a private-public partnership that
supports America’s military in times of need, is accepting proposals from nonprofit organizations
for its Newman’s Own Awards for creative ideas to improve the quality of life of service members
and their families. Grants of up to $50,000 will be awarded to the most innovative plans aimed at
improving the quality of life of active duty, Reserve, and National Guard service members (as well
as veterans) and their families dealing with the stress of long deployments and separation and/or
the long-term effects associated with service
➢ Institute for Veterans and Military Families - Bridging the Gap: Motivations Challenges and
Successes for Veteran Entrepreneurs – Institute for Veterans and Military Families
➢ Bob Woodward Foundation - Bob Woodruff Foundation leverages partnerships with leading
nonprofits, corporations, the military and the government to find, fund and shape programs that
meet the emerging and long-term needs of today’s veterans and their families. Grants awarded
in the foundation’s focus areas of Education and Employment and Quality of Life will support
programs aimed at helping veterans pursue their entrepreneurial aspirations and career
opportunities through postgraduate scholarships and professional licensing and certifications.
➢ StreetShares Foundation - The StreetShares Foundation gives away $10,000 in veteran business
grants to veteran or military spouse entrepreneurs each month. The Foundation is a non-profit
associated with the military social lending platform.
➢ Victory Sparks - Victory Sparks provides grants, customer development training and mentoring
into innovative U.S. Military Veteran-led startups. Victory Spark is member of the Global
Accelerator Network and was originally funded by the Department of Veterans Affairs Center for
Innovation.
➢ Community Capital Development Veterans Business Outreach Center - The Community Capital
Development Veterans Business Outreach Center’s mission is to increase the number of
businesses owned by veterans and other members of the U.S. military community and increase
the number of jobs created by those businesses. They work with these businesses create
business plans, prepare loan requests, and learn to function profitably.
➢ Military Reservist Economic Injury Disaster Loan - An entrepreneur that gets called to active duty
risks everything they’ve worked for in building their business. The Military Reservist Economic
Injury Disaster Loan is designed to alleviate that risk and ensure any business that depends on
the services of a military reservist that gets called into duty will have an easier time getting by in
their absence. Applicants can borrow up to $2 million if they qualify, at an interest rate of no
more than 4% per year.
•

Grant Watch - Grant Watch is devoted to making the up-to-date listing of government, nonprofit,
and corporate grants searchable. You can find some information with the free version of the website,
but to get the full information on each grant listed you must become a subscriber for $15 a week. In
total, the website has a searchable list of 14,000 grants. You can home in on grants specific to
veterans, residents of your area, or any other category that applies to you.

Added 10/5/2020
• ScaleUp: The Accelerated COVID-19 Edition
Are you a minority, veteran, woman owned, or rural business owner interested in learning new
strategies that will create resiliency and sustainability for your business in the face of a global
pandemic? Join us for this accelerated online training series Oct. 8 - Nov 12!
Course topics include:
➢ Creating operational systems for your pivot and beyond.
➢ Thinking more strategically about growth.
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➢ Strengthening your product and/or service.
➢ Increasing revenue in a shifting market.
➢ Creating a profitable and resilient marketing strategy.
➢ Creating your own competitive advantage.
This course is provided at no cost to eligible businesses and made possible through partnership
with the Minority Business Development Agency and a grant from U.S. Department of Commerce.
REGISTER
•

The Washington State Arts Commission in coordination with the Washington State Department of
Commerce is accepting applications for CARES Relief funding grants to be distributed to arts and
cultural organizations statewide. The deadline for application is Oct. 23. Read the ArtsWA CARES
Relief Grant Fall 2020 Guidelines at https://www.arts.wa.gov/cares-act-grants/. For questions
contact Miguel Guillén at miguel.guillen@arts.wa.gov

•

Updated info: The federal Coronavirus Aid, Relief, and Economic Security (CARES) Act mobilized a
number of programs to support the American economy. Provisions included paycheck protection
for workers, small business debt relief, economic injury disaster loans, small business counseling
and contracting, and tax provisions. CARES Act Homepage and Small Business Owner’s Guide to the
CARES Act

•

Best Accounting Software has published a guide for all the business support available at the State
level. A comprehensive summary of loan facilities from the Center for Capital Markets
Competitiveness – Small, Medium and Large Business Financing under the CARES Act
Check out LOCAL LOANS: 10 Eastern Washington county rural areas Rural Opportunity Loan Fund
– see details and apply here.

•
•

Questions? Contact the Washington State Small Business Liaison team

•

Need financial relief? See the Small Business Administration Coronavirus Relief Options here and
find more details on the Financial Resources page. This info is changing quickly. We
recommend signing up for updates here.

•

Reminder: Google is offering free 1:1 digital skills coaching, including webinars on online marketing
and E-commerce.

•

Ryan Swanson Law Options for distressed small businesses in Washington, Oregon, and California

•

Small Business Silver Lining is offering its program for business growth on a pay-as-you-can basis
during the COVID crisis. See their COVID Response workbook here.

•

News and updated information from the Governor’s website:
➢ 10/02/2020 - COVID-19: Statewide Proclamations Relating to Long-Term Care
➢ 10/02/2020 - COVID-19: Public Records Act – Contact Tracing -- Personal Information
➢ 10/02/2020 - COVID-19: Department of Social & Health Services - Family Emergency
Assistance Program
➢ 10/02/2020 - COVID-19: Department of Health - Temporary Practice Permits
➢ 10/02/2020 - Employment Security Department - Shared Work Requirements
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➢ 10/02/2020 - COVID-19: Tribal Fuel Tax Refund Restrictions
➢ 10/02/2020 - COVID-19: Office of Financial Management, State Human Resources Division –
Annual Leave and Pay Procedures
➢ 10/02/2020 - COVID-19: Community Associations Meetings and Late Fees
➢ 10/02/2020 - COVID-19: Garnishments and Accrual of Interest
➢ 10/02/2020 - COVID-19: Department of Licensing – CDL Health Certificates and Other
Requirements
➢ 10/02/2020 - COVID-19: Protection Orders and Personal Service
➢ 10/02/2020 - COVID-19: Department of Licensing – License and Permit Renewal Extension
➢ 10/02/2020 - COVID-19: Department of Health– Health Care Facilities and Hand Sanitizer
➢ 10/02/2020 - COVID-19: Department of Health– Health Care Workers
➢ 10/02/2020 - COVID-19: Division of Child, Youth, and Families – Child Care and Background
Checks
➢ 10/02/2020 - COVID-19: Unemployment Benefit – Job Search Requirement
➢ 10/02/2020 - COVID-19: Telemedicine
➢ 10/02/2020 - COVID-19: Open Public Meetings Act and Public Records Act
➢ 10/02/2020 - COVID-19: Ratepayer Assistance and Preservation of Essential Services
➢ 10/02/2020 - COVID-19: Unemployment Benefit – 1 Week Waiver
➢ 10/02/2020 - COVID-19: Department of Revenue - Relief from Penalties, Fees, Interest, Due
Dates
Added 9/28/20
•

Thanks to generous funding from Lowe's, small business owners in rural communities are invited to
apply for the Rural Relief Small Business Grants program - Application deadline is Monday,
October 5th at 11:59PM ET.
➢ Only businesses located in rural communities are eligible to receive a Rural Relief Small
Business Grant. Review eligibility information here.
➢ This program is separate from previous small business grant applications from LISC. You
must submit a new application to be considered for a Rural Relief Small Business Grant.

•

Modified Phase 1 Activity Guidelines
September 21

•

Updated: The official main website for federal grants has been updated – check it out here

•

Business for All – grants up to $50k to support business growth, including $10k emergency grants
for small business in crisis. Apply here.

•

Female business owners - Check this out: Amber Grant – small business grants of $4k for women
in Washington

•

New! Did you know that SBA's Lender Match tool helps connect minority-owned businesses with
SBA-approved CDFIs and small lenders? Here's how it works:
➢ Describe your needs- Answer a few questions about your business in as little as five
minutes.
➢ Get matched in two days- Receive an email with contact information of lenders who express
interest in your loan.

Modified Phase 1 Guidance Summary - updated
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➢
➢

Talk to lenders- Compare rates, terms, fees, and more.
Apply for a loan- Submit loan applications and paperwork. You're well on your way to
securing a business loan.

•

Updated Washington State Coronavirus Response: Unemployment & personal finance – taxes,
financial help & unemployment

•

Emergent Fund – a rapid response fund to aid organizations working to help reduce the impact of
COVID-19 on vulnerable communities. Priority will be given to Black, Indigenous, and People of
Color-led organizations. See details here.

•

Updated WA State Coronavirus Partner Toolkit: SPREAD THE FACTS - Materials are provided by
Washington state agencies and local health jurisdictions to help partners Spread the Facts about
COVID-19. Please use any of these materials to help with your own outreach efforts.
➢ To create your own resources, refer to this Style Guide to align messaging and visuals with
Washington State's campaign.
➢ For tools to help you with terms and consistency when writing and talking about COVID-19,
refer to this guide.
➢ Check back often. We will post new resources as they become available

Added 9/21/20
•

Need help finding financial assistance? Find Financial Assistance - a service of the King County
Library System Anyone is welcome to use the service; a KCLS library card or residence in our service
area is not required. They are able to respond in a wide variety of languages, and by phone for
those unable to access email. "Find Financial Assistance" is an information and referral service for
anyone trying to locate financial support programs. Users can fill out a simple form describing their
small business, nonprofit, personal, or career/education funding need, and library staff will respond
with a custom list of relevant resources.

•

New webinar: The Economic Resiliency Team, part of the state Joint Information Center, holds a
weekly webinar with key stakeholders in collaboration with the Association of Washington Business.
The second webinar in a series is now online, providing news and information to help navigate the
COVID-19 pandemic. This week, Department of Commerce Director Lisa Brown and Employment
Security Department Commissioner Suzi LeVine discuss the state's efforts to help businesses and
workers. The first episode is also archived online

•

Avoid layoffs and re-open your business with SharedWork SharedWork allows employers to
reduce hours by as much as 50 percent, while their employees collect partial benefits to replace a
portion of their lost wages. This is a great way to avoid layoffs, retain staff and save your business
money while the economy reopens.

•

Has an employee turned down your offer of work? Are you ready to bring back employees but the
work was turned down? Report refusals of suitable work and learn more.
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•

Notifying your employees about returning to work: The state Department of Labor & Industries
(L&I) manages guidance around how much notice an employer should give their standby employees,
when asking them to return to work. Visit L&I's website for more information.

•

Your business and COVID-19: If you are looking for updates on how COVID-19 has impacted
unemployment insurance, quarterly reporting, and more, look here: Q&A for businesses.

•

As the economy reopens in phases during the COVID-19 crisis, find a range of resources here:
Employment Security Department - including information on job and training opportunities for
workers and resources to maintain a skilled workforce for employers, as well as information on
unemployment benefit eligibility, conducting work search activities, offers to return to work and
more. (en español)

•

Updated Overview of Modified Phase 1 Activity Guidelines
Modified Phase 1 Guidance
Summary, Frequently Asked Questions, Recreational Activities (memo) Water Recreation Facility
FAQs

•

Updated guidance for indoor fitness and training facilities as part of Washington's Safe Start phased
reopening plan. Indoor fitness and training facilities are allowed to operate in Modified Phase 1
counties under Phase 2 guidance. This means that facilities like gyms, yoga studios, and indoor
sports facilities can open for personal fitness and training, group fitness classes, and practice for
certain low- and medium-contact sports. Occupancy is limited to ensure proper physical distancing,
and masks are required.

Added 9/8/20
•

DO YOU QUALIFY? Lost Wages Assistance program (en español) Lost Wages Assistance is a federal
program that adds $300 for each week the program remains federally funded. If you receive
unemployment benefits for certain weeks and you are unemployed or working fewer hours due to
disruptions caused by COVID-19, you may be eligible for these benefits. See this article for more
details: Hundreds of thousands of Washingtonians could soon be getting up to $1,500 in
unemployment back pay.

•

Check out the updated Financial Resource page on the Association of Washington Business website:
Financial resources for employers impacted by COVID-19

•

Inslee extends 26 COVID-19 related proclamations Gov. Jay Inslee announced the extension of 26
proclamations today in response to the continuing COVID-19 pandemic. The extensions were
approved by the state Legislature.

•

Inslee announces guidance for long-term care facilities The plan will give providers, residents and
families direction for visitation and other activities

•

Google OnAir offers free virtual workshops, events, and 1:1 coaching sessions to help small
businesses and job seekers get the most out of their digital tools

•

ARE YOU A SMALL BUSINESS? IF SO, CHECK THIS OUT: Receive a $500 grant through
GoFundMe’s Small Business Relief Fund GoFundMe has started a Small Business Relief Fund to
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help small business owners receive the financial support they need to keep their businesses thriving
throughout the coronavirus pandemic—and long after. Through the Small Business Relief Fund,
qualifying businesses that have raised at least $500 on GoFundMe can receive a matching $500
grant. To find out if you’re eligible and learn about the process, read the Small Business Initiative
FAQs
•

Reminder: Signs.com – Offering free printable signs for businesses for Covid-19 to show social
distancing is important

Added 8/31/20
• BIG NEWS: Three Rivers Community Foundation Applications now open for nonprofits that provide
services in Benton and Franklin counties. The application process is open now with a deadline of
September 25th. All funding decisions will be made by the 3RCF Board of Directors. Funds will be
distributed in November. To access the application and to review grant guidelines, visit
http://3rcf.org/non-profits/how-to-apply-fora-grant/.
•

Health Care Authority (HCA) campaign: Resources for coping with stress and prioritizing wellness
OLYMPIA – The Washington State Health Care Authority (HCA) is launching a campaign that
encourages young people and their parents to prioritize wellness and practice healthy ways to cope
with stress and anxiety, and not turn to alcohol or other drugs.

•

LISC Small Business Grant Round 6 application period is now open. Applications must be submitted
by Monday, September 7th at 11:59 PM ET. Priority will be given to minority-, women-, and
veteran-owned businesses. All awardees will have to certify that they are promoting the best
interests of the community and are negatively impacted by the COVID-19 crisis. Nonprofit
organizations are ineligible for this application. Grant Application Para leer esta información en
español, haga click aquí.

•

Washington's application to the Lost Wages Assistance Program has been approved. This program
extends an additional $300 benefit retroactively to claimants unemployed due to COVID-19 during
the July 26-Aug.15 window. The timeline for payments has not been decided. More info is on
the Employment Security Department website.

•

COVID-19 Outbreak Reporting: The Safe Start Washington Plan requires all employers to notify local
health jurisdiction within 24 hours if they suspect COVID-19 is spreading in the workplace. Also
include anyone who has developed COVID-19 like symptoms like dry cough, fever, and shortness of
breath. More info here.

•

Inslee updates agritourism and agricultural industry guidance Gov. Jay Inslee announced updated
guidance for agritourism and the agricultural industry as part of Washington's Safe Start phased
reopening plan.

Added 8/24/20
• BIG NEWS!!! West Richland CARES Act Community Support Grant Applications open today! City of
West Richland’s Mayor and City Council have designated $300,000 for the CARES Act Community
Support Grant Program, providing local businesses grant assistance, with no repayment
requirements.
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•

Reminder: Benton County CARES Act Business Grant Round 2 deadline is August 28th. Apply today!!

•

Reminder: Franklin County CARES Act Business Grant Round 1 deadline is August 28th. Apply
today!!

•

Inslee issues guidance for museums, bowling and agritourism; updates guidance for outdoor
recreation The Governor's Office issued new guidance on a few industries, including bowling and
museums

•

Employment Security Department will apply for 'Lost Wages Assistance' unemployment funds The
Employment Security Department (ESD) announced it will apply for the Lost Wages Assistance
program through the Federal Emergency Management Administration (FEMA) no later than Friday,
Aug. 21, 2020.

•

Inslee issues proclamation requiring agricultural worker testing Gov. Jay Inslee issued an update to
Proclamation 20-57, “Concerning the Health of Agricultural Workers.” The proclamation now
requires agricultural employers to test their workforce broadly when health officials identify an
outbreak that passes certain thresholds.

•

Update: President Trump’s executive actions include postponing payroll taxes, extending an
unemployment bonus ($400/week), waiving student debt payments on federal student loans
through the end of the year, and urging federal agencies to explore foreclosure prevention and
relief. Read more at The Washington Post, FOX News, C|Net or BBC

Added 8/20/20
• Starting 8/20/20, any majority Black-owned business in the U.S. with up to 50 employees can apply
for a grant through Facebook Inc.’s Black Business Grant. Businesses can receive grants of up to
$4,000, including $2,500 in cash and $1,500 in optional advertising credits to use on the Facebook
platform. For more information and or to apply, go to: https://www.facebook.com/business/blackbusiness-grants?ref=alias
Added 8/19/20
• Questions about the Safe Start Plan? Ask questions about workplace safety, Safe Start phases,
relief programs, paid sick leave, unemployment and more. Our Business Response Center is standing
by to respond. Submit your question here.
•

The LWA (Lost Wages Assistance) Program, authorized by Presidential Memorandum, provides up to
$400 per week in additional benefits. $300 is funded at the federal level while 25% ($100) is
optional and contributed by the state if it chooses to do so. Most states do not have the budget to
add the extra $100 so the stimulus benefit total for most claimants will be $300. To be eligible for
the extra benefits, one must receive at least $100 as part of his or her regular UI, meaning that
those who receive less than $100 state WBA are ineligible for this stimulus. This is in contrast with
the $600 FPUC where everyone who was eligible for at least $1 in benefits would receive the extra
funds. The LWA is funded by the U.S. Department of Homeland Security’s Federal Emergency
Management Agency (FEMA). Check out the State Tracker here. "NOT PAID" simply means state has
not yet applied to FEMA for funds.
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Added 8/17/20
• Inslee issues proclamation for Washington COVID-19 Food Production Paid Leave Program The
proclamation sets forth parameters for the Washington COVID-19 Food Production Paid Leave
Program. The proclamation will go into effect on Aug. 18, 2020.
•

Inslee announces relief funds to help immigrants and agricultural workers

•

Nuevo informe examina cómo minimizar los riesgos de la COVID-19 al mismo tiempo que se
maximizan los beneficios educativos El Departamento de Salud (DOH) del estado de Washington y
el Departamento de Salud Pública de Seattle y el Condado de King publicaron un nuevo informe
(solo disponible en inglés) del Instituto de Modelado de Enfermedades (IDM) (solo disponible en
inglés) en el que se miden las compensa

•

Reminder: Inslee issues guidance for agricultural events, updated guidance for indoor fitness and
religious and faith-based services

•

Insurance Commissioner Mike Kreidler extended his emergency order again, directing all stateregulated health insurers to make additional coverage changes to aid consumers during the
coronavirus pandemic.

•

Reminder: Grants and eligibility Learn about available SBA grants and cooperative agreements to
find out if you meet the requirements to apply

Added 8/10/20
• Inslee announces guidance for long-term care facilities that allows long-term care facilities to offer
visitation and other activities. Many long-term care facilities were forced to curtail social activities
for residents and visitors earlier this year due to COVID-19.
•

U.S. Chamber teams at CO— are working quickly to update and publish new resources and tips
every day for small businesses, from effectively managing a team remotely, to mastering social
media, to utilizing technology to keep productive at home. Bookmark this page as a resource during
this crisis to get the latest stories and this page for full recordings and rundowns of our virtual
events.

Added 8/3/20
• Franklin County CARES Act Community Support Grant Franklin County Commissioners have
designated $3 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting Thursday, August 6, 2020 at Noon. Franklin County businesses and non-profits
(501C3, 501C6, 501C19) of all sizes are eligible to apply for funding to cover expenses incurred on or
after March 27, 2020. If you have any questions, please email fccares@tridec.org.
•

BENTON AND FRANKLIN COUNTIES MODIFIED PHASE 1 ACTIVITIES EXPANDED - approved for more
business and recreational activities beginning Saturday, August 1. After reviewing the progress
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made in Benton and Franklin Counties in recent weeks, restrictions have been eased for wineries,
breweries, distilleries, taverns, swimming pools, indoor retail, and drive-in movies.
The following activities have been added:
1. Wineries, breweries, distilleries, taverns and restaurants can now follow Phase 2
guidance with the exception that indoor seating is still not allowed.
2. Staffed swimming pools can open for lap swimming and small group swimming lessons in
accordance with modified Phase 1 guidance.
3. Drive-in movies are allowed without concession stands. Only members of the same
household may occupy a vehicle.
4. Indoor retail capacity is expanded from 15% to 25% of capacity.
5. Outdoor religious services are allowed with tents and/or canopies
Added 7/28/20
• Updated - Small Business Administration COVID-19 Resources for Small Businesses A rundown of
the financial programs and guidance available through the SBA for small businesses recovering from
the COVID-19 pandemic.
•

Washington Post Article: Here is what’s in the Senate GOP’s $1 trillion ‘Heals Act’ package - The
proposal would include money for small businesses, unemployment aid changes and a new round of
stimulus checks

•

Washington state works to launch rental aid program Tenant, landlord reps busy; moratorium on
evictions extended. Spanish PDF

Added 7/27/20
• The Local Initiatives Support Corporation, known as LISC, is one of the country's largest social
enterprises supporting projects and programs to revitalize communities and bring greater economic
opportunity to residents. LISC is providing grants to small businesses, to help them keep
functioning. Application period for round 5 is now open. Before applying, please review the grant
information and FAQ here. APPLY NOW. Applications must be submitted by Monday, August 3rd
at 11:59 p.m. EST. Para leer esta información en español, haga click aquí. Priority will be given
especially to entrepreneurs of color, women- and veteran-owned businesses and other enterprises in
historically under-served places who don’t have access to flexible, affordable capital.
•

U.S. Chamber of Commerce: Join us Wednesday, July 29, at 2pm ET for CO— Blueprint: Growing an
Inclusive Team, an interactive discussion focused on helping you create a diverse and inclusive team
environment, even while working remotely or under strained conditions. Host Jeanette Mulvey,
Content Director at CO—, will lead the conversation that combines advice from experts with
practical insights from small business owners, like you. Register here.

•

FYI: Should Washington’s restaurants be left to self-police if employees test positive for
coronavirus? (The Seattle Times)

Added 7/24/20
• Inslee announces rollbacks to some activities to slow COVID-19 exposure. Modifications related to
weddings and funerals, restaurants, bars, and fitness and entertainment centers
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•

Yelp Support While they aren’t offering cash grants, Yelp is offering $25 million in waived
advertising fees, free advertising, products, and services to small businesses, mainly local
restaurants and nightlife establishments, that have been impacted by coronavirus.

Added 7/23/20
• Wells Fargo ‘Open for Business’ grant: A new program to support small businesses owned by
people who have been hit hardest by COVID-19. For its first grant cycle, open now through Aug. 7,
the Open for Business Fund is accepting applications from Community Development Financial
Institutions (CDFIs) and special purpose funds formed by CDFIs that focus on people from
underrepresented populations. Learn more at www.wellsfargo.com/about/corporateresponsibility/community-giving.
➢ Who can apply for the Open for Business Fund?
1. Nonprofits who serve businesses owned by racially and ethnically underrepresented
individuals.
2. Nonprofits that focus on lending to these businesses are eligible for the initial grant cycle.
➢ Where do they apply? www.wellsfargo.com/about/corporate-responsibility/community-giving
•

The Washington State Department of Commerce announced $20 million in emergency Coronavirus
Aid, Relief and Economic Security (CARES) Act funding is now available to the 29 federally
recognized Tribes in the state to bolster their response to the COVID-19 pandemic. More
information about the Tribal grants is posted here on Commerce’s website, under the “COVID-19
Emergency Response Grant for Tribal Governments” section.

•

FYI: Senate Stimulus Proposal Expected Today—Stimulus Checks, Unemployment Benefits, School
Funding May Be Included
Added 7/22/20
• Free face coverings will be passed out at a drive-thru event in Richland on Friday, July 24.
The giveaway is 8 to 11 a.m. at the Richland city shops, 2700 Duportail St. Participants should
remain in their cars
•

U.S. Chamber of Commerce Foundation presents: PATH FORWARD: Returning to Work
COVID-19 Testing and Vaccines: What's happening now, and what's next to come?
Friday, July 24, 1 p.m. to 2 p.m. Eastern - Guests including Dr. Lloyd B. Minor, Dean of the Stanford
University School of Medicine, will join us to discuss the latest updates on testing and vaccines,
and address your pressing questions during a live Q&A. Register here.

Added 7/21/20
• Two leave-sharing programs are available to employers during the COVID-19 pandemic: major
disaster leave-sharing programs and medical emergency leave-sharing programs. These leavesharing programs may allow employees to donate paid leave to co-workers affected by COVID19. When properly structured under Internal Revenue Service (“IRS”) guidance, the donated leave is
excluded from the gross income of the donor employee. Find more info here. More recently (June
11, 2020), the IRS published Notice 2020-46, which permits employers to establish an additional
type of leave-sharing program: a leave-based donation program under which employees can donate
vacation, sick, or personal leave in exchange for cash payments that the employer makes to a
charitable organization described in Internal Revenue Code (the “Code”) Section 170(c) (a “Section
170(c) Organization”)
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•

ICE announces another extension to I-9 compliance flexibility, no more extensions for employers
to respond to NOIs served in March. Immigration and Customs Enforcement (ICE) today
announced an extension of the flexibilities in rules related to Form I-9 compliance that was granted
earlier this year. Due to the continued precautions related to COVID-19, the Department of
Homeland Security (DHS) has decided to once again extend this policy for an additional 30 days. The
expiration date for these accommodations is now August 19, 2020

•

Reminder: GET ANSWERS! Washington State Coronavirus Response Website provides resource
information. If you are a business, non-profit or worker with general inquiries, fill out submit
business and worker inquiries here: Inquiry Form

Added 7/20/20
• Kreidler extends emergency order on telehealth coverage for another 30 days
Insurance Commissioner Mike Kreidler extended his emergency order directing all state-regulated
health insurers to make additional coverage changes to aid consumers during the coronavirus
pandemic.
•

Kennewick City Council passed an ordinance temporarily waiving minimum off-street parking
requirements for restaurant and retail uses in commercial zones. This provides restaurant and retail
businesses an opportunity to temporarily utilize up to 50% of their required, existing outdoor offstreet parking spaces to increase their occupancy during the phased reopening as outlined in the
Governors “Safe Start” plan. Additionally, restaurant and retail businesses may temporarily utilize
100% of their existing off-street parking that is in excess of the minimum required off-street parking
spaces as determined by the City of Kennewick. Businesses who wish to pursue this new
opportunity can submit an on-line application.

•

City of Richland is offering Temporary Outdoor Use Waivers to small businesses!! To Apply:
➢ Provide the City with a rider showing the City as additional insured on your insurance
➢ Provide a completed site plan (to scale)
➢ Complete this application!
➢ Deliver to the City by email at richlandbusinessinfo@ci.richland.wa.us or drop it off in the drop
box located in the southwest corner of the parking lot at City Hall (615 Swift Blvd).
➢ We will review and approve as quickly as possible

Added 7/17/20
• Washington's Unemployed To Lose $600 In Benefits Starting July 25 Federal benefits from the
CARES act will expire on the 25, cutting $600 from weekly benefits from each applicant.
•

FREE no-touch temporal thermometers. As of July 15, there are 400 thermometers still available
for free for Washington employers considered essential in Phase 1 and Phase 2. AWB will
distribute the thermometers July 20-24 through local chambers of commerce. Employers have until
midnight Sunday, July 19, to apply. They will be allocated on a first-come, first-served basis, one to
each employer. APPLY NOW FOR A FREE THERMOMETER!

Added on 7/16/20
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•

BIG NEWS!!! Benton County CARES Act Community Support Grant Benton County Commissioners
have designated $3.5 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting July 16, 2020 at 2:00 PM. Benton County businesses and non-profits of all sizes
are eligible to apply for funding to cover expenses incurred on or after March 27, 2020.

•

Update: Inslee halts opening of Tri-Cities bars and wineries that don’t serve food

•

Gov Inslee’s new orders included a limit on social gatherings, and the ban of all indoor and outdoor
entertainment events. The new order restricts gatherings to no more than 5 people in counties in
Phase 2 or modified Phase 1 and no than 10 people in counties in Phase 3.

•

The Tri-City Regional Chamber of Commerce and the Washington Procurement Technical Assistance
Center (PTAC), in collaboration with FEMA, are offering free no contact infrared thermometers
(NCIT) to Washington qualifying small businesses. For information and thermometer request forms,
please contact Jody O’Connor, PTAC Counselor, at jody.oconnor@tricityregionalchamber.com
Small Businesses located in Benton, Franklin, Yakima, Klickitat, Grant, Walla Walla, and Columbia
Counties may qualify if they specialize in one of the following areas:
➢
Construction
➢
Manufacturing
➢
Retail
➢
Health
➢
Care/Mental Health services
➢
Restaurants/Food Service
➢
Grocers/Convenience Stores
➢
Personal Services
➢
Dog Groomers
➢
Agriculture (with between 10 and 49 employees)

Added 7/15/20
• Agriculture Mask Distribution Do you need masks for your agriculture employees so they can safely
work under Washington State COVID-19 regulations? Fill out the form to receive washable face
masks at no cost to you! It is NOT required to be a Farm Bureau member to receive masks. Masks
are available to any and all farmers and ranchers in Washington State.
•

Gov. Jay Inslee announced the extension of the proclamation extending the state waiver of truck
driver hours restrictions through August 14, 2020 in response to the continuing COVID-19
pandemic. He also announced the extension proclamations of the Open Public Meetings Act and
Public Records Act proclamation and the DOH Health Care Facilities and Hand Sanitizer
proclamation.

•

Webinar on July 21: Disaster preparedness during a pandemic The Washington Emergency
Management Division is hosting a preparedness webinar at 11:30 a.m., July 21 to talk about how to
prepare for all hazards during COVID-19. Topics include financial preparedness, mental health
support, online safety and about strategically shopping, not over-buying.
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Added 7/14/20
• TOMORROW: The City of Pasco will be distributing Small Business Reopening Packs for Pasco
businesses on Wednesday, July 15, from 11:30am to 1pm, at the Pasco Farmer’s...… Read on
•

Benton Franklin Health Department provides more options for mask signage:
BFHD Mask Required Signage - Spanish
BFHD Business Mask Signage 1 - English
BFHD Business Mask Signage 1 - Spanish
BFHD Business Mask Signage 2 - English
BFHD Business Mask Signage 1 Black and White - English
BFHD Business Mask Signage 1 Black and White - Spanish
BFHD Business Mask Signage 2 Black and White - English
BFHD Business Mask Signage 2 Black and White - Spanish
Please Wear Face Covering PDF - English
Please Wear Face Covering PNG - English

•

The U.S. Chamber of Commerce is hosting a number of small business events in partnership with Chase
for Business. The next event is tomorrow (7/15) at 2:00 pm ET. Events depend on input and
participation from small business owners like you. Tune in and share some of your own experiences click here to register for this complimentary event. Topics covered in the event:
➢
➢
➢

Restarting your sales strategy in a more remote and digitized world
Finding ways to support your customers through this challenging time
Generating new leads and creating new opportunities for your business

Added 7/13/20
• Changes to the Women-Owned Small Business (WOSB) Certification Process Start July 15.
Being certified for the WOSB Federal Contracting Program means your business is eligible to
compete for contracts that are set aside for WOSBs and economically disadvantaged WOSBs
(EDWOSB) and sole-source federal contracts within eligible industries. That reduces your
competition and opens doors to new lines of revenue in government contracting. Starting July
15, you may either apply through the SBA's new free online certification; or, certify through an
approved third-party entity at a cost. Get all the details about the
WOSB Federal Contracting Program here.
•

Reminder for Pasco businesses: COVID-19 relief grants, up to $30,000 each, are now available to
eligible small businesses operating in the City of Pasco. These grants are funded by the federal...…
Read on

•

The Washington State Public Works Board is accepting applications for broadband infrastructure
construction grants and loans July 13, 2020 through September 9, 2020. Approximately $9.1 million
is available for low-interest loans and $8.6 million for grants. Cities, towns, counties, public port
districts, special purpose districts, quasi-municipal corporations, tribes, nonprofit organizations,
cooperative associations, limited liability corporations organized for the purpose of expanding
broadband access, and incorporated businesses or partnerships are eligible to apply.

Added 7/10/20
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•

Inc. Article: PPP Loan Forgiveness: What You Need to Know - Take these steps to ensure you're
complying with the law.

•

Yesterday afternoon, Gov. Jay Inslee issued new proclamations and extended two others related to
COVID-19 response:
➢ The Open Public Meetings Act extension suspends certain statutes in the Open Public Meetings
Act and the Public Records Act involving time frames for responding to requests because of
physical building closures due to COVID-19. It also lets public agencies in Phase 3 offer an inperson component to meetings that are held remotely, at their discretion.
➢ The DOH health care facilities and hand sanitizer extension waives DOH health care facility
licensing requirements and loosens restrictions on hand sanitizer manufacturing.
➢ The DSHS Developmental Disabilities Administration Assessments and Reviews proclamation 2062 waives and suspends some legal provisions regarding in-person reviews and on-site
assessments during statutory timelines.
➢ Proclamation 20-63 authorizes the Department of Social and Health Services to expand
eligibility for the agency’s Family Emergency Assistance Program to include individuals and
families without children. It goes into effect immediately, expires at the end of the state of
emergency and does not require legislative approval for extension.

Added 7/9/20
• Apply Today! The Tri-City Regional Chamber of Commerce and Washington River Protection
Solutions (WRPS) have once again partnered to offer $30,000 in grants to local small businesses
through the “Small Business Incentive Program” (SBIP). Application deadline July 31st. For
questions, email logan.lapierre@tricityregionalchamber.com. Winners will select from one of three
COVID-19 Relief Packages valued at $1,000:
1. Retrofit Grant
2. Personal Protective Equipment (PPE) and Screening Tools Grant
3. Rent Assistance Grant
Eligibility:
➢ The applicant must be an established small business and a member of the Tri-City
Regional Chamber. (Non-members that have been in business at least 18 months may
still qualify for the program upon joining the Regional Chamber prior to the application
deadline.)
➢ The applicant must be organized as a for-profit business
➢ Applications must be complete
➢ Applicants must have 30 or fewer full-time equivalent employees and annual revenue
less than $3,000,000.
•

The Tri-City Regional Chamber of Commerce and WA PTAC - Washington Procurement Technical
Assistance Center, in collaboration with FEMA, are offering free no contact infrared thermometers
(NCIT) to Washington qualifying small businesses. See the qualifications at this link.

•

How are you dealing with stress? Washington Listens helps people manage stress and anxiety they
may be experiencing because of COVID-19. If you or anyone you know is having difficulties
managing stress, call the Washington Listens support line at 1-833-681-0211. Hours are from 9 a.m.
to 9 p.m. Monday through Friday, and 9 a.m. to 6 p.m. Saturdays and Sundays.
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Added 7/8/20
•
Roadmap to Recovery - for Benton and Franklin Counties In partnership with local health experts,
the Department of Health has developed this specialized plan to get businesses reopened in Benton
and Franklin Counties to minimize economic impacts to the region while implementing additional
COVID-19 response activities to help offset the risk of transmission in these businesses.
•

Reminder:
➢ New Applications for Economic Injury Disaster Loans and Advance are being accepted from all
eligible small businesses and U.S. agricultural businesses. To learn more about eligibility and
apply, click here. EIDL applicants who have already submitted their applications will continue to
be processed on a first-come, first-served basis.
➢ Funds still available in the Paycheck Protection Program - An SBA loan that helps businesses
keep their workforce employed during the Coronavirus (COVID-19) crisis. Info here.
➢ More about the relief options available for your business, click here.

•

More Face Mask Guidance: Individuals with certain medical or health conditions or disabilities are
exempt from wearing a face covering. In these cases, business can provide reasonable
accommodations such as curbside pickup, delivery and/or scheduling visits during non-peak hours
or virtual meetings. No one is required to carry proof or documentation of their health condition or
disability. Best practices to help businesses implement the new requirement are posted on face
mask and business pages of the state’s COVID-19 website.

Added 7/7/20
• Remember: The Center for Disease Control and Prevention (CDC) Symptoms of Coronavirus
•

Check out this breakdown of how the CARES Act changed the tax rules around donations and
charitable contributions

Added 7/6/20
• Benton and Franklin County are now in Modified Phase 1. Go to Tri-Cities Open and Safe for
Guidelines, Toolkit, Signage, Pledge and all the information you need to reopen.
•

Mask FAQ’s Reminder: Gov. Jay Inslee and Secretary of Health John Wiesman announced at a press
conference that beginning July 7, businesses must require face coverings of all customers and may
not serve any customer if they do not comply with the statewide face covering order.

•

Pasco Mayor Signs Emergency Order to Assist Restaurant Outdoor Seating Pasco Mayor Saul
Martinez has signed an emergency order that will give Pasco restaurants flexibility in outdoor
seating under the just-announced order allowing Franklin County to move to a modified Phase
1 under Governor Inslee’s Safe Start Phased Reopening Plan. The order is effective immediately and
will be considered for City Council ratification at Monday’s meeting.

•

Reminder: Virtual Mentoring and Training Offices around the country may be closed to the
Coronavirus pandemic, but SCORE, Small Business Development Centers, Women’s Business
Centers, and Veterans Business Outreach Centers and other resource partners are providing free
business mentoring and training by phone, email, and video. Find an SBA resource partner near
you
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•

Reminder: The Association of Washington Business (AWB) PPE Connect portal is a free tool that
matches local manufacturers of PPE with the businesses in need of these supplies.

Added 7/2/20
• Congress Extends PPP Five More Weeks Following the Senate’s surprise move late Tuesday night,
the House unanimously approved a bill Wednesday extending the Paycheck Protection Program
(PPP) application deadline an additional five weeks to Aug. 8. The bill awaits President Donald
Trump’s signature. Contact your lender to apply.
•

Masks are now required universally in Washington state All people in Washington state must wear
a face covering in any indoor or outdoor public area. Children under two should not wear a face
covering. People unable to wear a face covering for medical reasons are not required to. The mask
may be removed to eat, drink, or communicate with someone who is deaf or hard of hearing.
Disregard of the order may result in a misdemeanor charge, punishable by a fine of up to $100
and/or up to 90 days in county jail.

•

Free face coverings are available to all low-income Washingtonians. The Washington State
Emergency Management Division has purchased 3.6 million cloth face coverings to be distributed to
Washingtonians at or below 200% of the federal poverty level ($52,400 annual income for a family
of four). Interested and eligible persons may pick up a cloth face covering at a local emergency
management office.

•

The U.S. Chamber of Commerce 2020 Dream Big Small Business of the Year winner will take home
a $25,000 cash prize! Don't miss your chance! The deadline to apply is July 17th.
ELIGIBILITY:
➢ For-profit business that operates primarily within the United States
➢ Have less than 250 employees or gross revenues of less than $20 million in 2018 and 2019
➢ Provide support (in-kind and/or financial) to their community

Added 7/1/20
• ‘No mask, no service’ rule announced for Tri-Cities businesses will go into effect for Benton and
Franklin county businesses on Monday, July 6, according to the Benton-Franklin Health District. The
rule will require businesses to refuse service to customers who do not wear a mask. It’s unclear if or
how the rule will be enforced.
•

Check out current grant, loan and other opportunities at the Washington State Department of
Commerce. New funding includes:
➢ $100 million to provide rent assistance to low-income renters at risk of homelessness, using an
existing framework to send rent payments directly to landlords.
➢ $20 million to provide grants to help small businesses, support for local economic development
organizations providing assistance to businesses, and support for data-driven recovery plans by
region and industry.
➢ $20 million to provide operating grants to support nonprofits working to address disparities and
inequities exacerbated by increased need and decreased funding due to COVID-19, including a
variety of community and youth development programs.
➢ $20 million to assist Tribes with their pandemic recovery related efforts

23

•

Washington State Dept of Labor and Industries: First employer cited for ignoring Safe Start order
Fitness gym in Yakima County fined nearly $10K for operating in violation of governor’s order

Added 6/30/20
• Curious what a modified Phase 1 may look like? Check out Chelan-Douglas:
http://cdhd.wa.gov/wp-content/uploads/2020-18-Modified-Phase-I-Approval-Eng.pdf
•

FYI: Washington State Department of Labor and Industry have updated Washington’s overtime
rules that take effect July 1. Under the rules changes, the state will base the salary threshold on a
multiplier of the state minimum wage. That threshold will increase incrementally until it reaches 2.5
times the minimum wage in 2028. More information is available on the overtime rulemaking web
page, and tools can be found on the Resource Center web page.

Added 6/29/20
• Pasco COVID-19 relief grants, up to $30,000 each, are now available to eligible small businesses
operating in the City of Pasco. These grants are funded by the federal Coronavirus Aid, Relief, and
Economic Security (CARES) Act, as allocated to the U.S. Department of Housing and Urban
Development Community Development Block Grant (CDBG-CV) program. Businesses meeting the
criteria and located within the city limits of Pasco are eligible to apply. Nearly $350,000 in grants to
businesses with 5 or fewer employees, including the owner, are available for distribution. Please
contact DPDA at (509) 546-1304, or info@downtownpasco.com, for questions or more information.
ELIGIBILITY:
➢ A City of Pasco business license for a commercial location operating within the city limits
➢ For-profit small business consisting of five or fewer employees, including the owner(s), with
low-moderate household income (LMI), not to exceed 80% of median household income for
the Pasco-Kennewick-Richland area
➢ A US Citizen or Permanent Resident Alien
➢ Have experienced a drop in revenue as a result of the coronavirus (COVID-19) pandemic
➢ In operation for one year or longer
➢ Have not received any other financial assistance in the form of grants, subsidized loans,
insurance, or reimbursement
•

Benton Franklin Health Department offers new “Mask Required” signage from the in English and
Spanish

•

Face mask exemption cards – not real, not necessary. Have you read that you need to have an
exemption card in order to go out of your house without a face covering? Don’t believe it. The
Secretary of Health listed several exemptions in the new statewide order. The order requires face
coverings while in indoor public spaces or outside if people can’t stay 6 feet apart from others.

•

Free Masks - Washington state has purchased 3.6 million cloth face masks to provide two masks to
every person in Washington below 200% of the federal poverty level (which means, for example, a
family of four earning $52,400 or less). If you would like to know how to pick up some masks,
contact the local emergency manager for your county, listed here:
https://access.wa.gov/topics/emergency/resources/Contact/List.html
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Added 6/26/20
• FINAL DAYS to apply for PPP loan Apply today June 30 is the last day the SBA can approve
PPP loans. That means small businesses, nonprofits, independent contractors and other eligible
borrowers need to submit their applications and necessary paperwork to lenders before June 30
so lenders have time to obtain approval from SBA.
•

•

Effective today, Washingtonians are now required to wear face coverings in indoor public spaces
such as stores, offices and restaurants. The order also requires face coverings outdoors when
individuals can't stay 6 feet apart. Individuals do not need to wear a cloth face covering in their
home when they are only with people in their household, when alone in their car, or when outdoors
and people are far apart. WATCH: 30-second PSA or 45-second PSA Don’t have a mask? The CDC
has guidance on a no-sew method to make face coverings from a T-shirt or a bandana:
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-facecovering.html
Reminder: The Association of Washington Business (AWB) will host the final webinars in the
COVID-19 Employer Resources Series on July 8 and July 15 - RSVP here:
https://www.awb.org/1/?cid=741

•

AWB’s new Business Tool Kit Webinar Series (https://www.awb.org/1/?cid=786) begins Thursday,
August 13th and runs weekly through December. It will provide a foundation of business
management tools and resources that is ideal for small businesses and new business owners or
managers.

•

Update: The Main Street Lending Program just expanded its program to allow more small and
medium-sized businesses to receive support. See details here and contact your lender to apply

Added 6/25/20
• Reminder: SharedWork program helps businesses keep employees at reduced hours. ESD's
SharedWork allows employers flexibility to retain workers at reduced hours. The program offers
partial unemployment benefits to workers whose hours are reduced by as much as 50 percent.
Employees can begin to return to work and earn nearly a full paycheck.
•

Update: Unemployment adjudication average is currently 8 weeks. The Employment Security
Department is working to address a current backlog of 33,393 claimants. The average wait time for
adjudicated claims has been eight weeks. To avoid adjudication, new applicants should carefully
follow ESD's Unempolyment Benefits Application Checklist and review the Regular/Expanded
Unemployment Eligibility Checker.

Added 6/24/20
• Last Call to Apply for Paycheck Protection Program (PPP) Loan - June 30 is Last Day SBA Can
Approve Applications There is less than one week left for small businesses, nonprofits,
independent contractors and other eligible borrowers to access a forgivable loan through
the Paycheck Protection Program (PPP). More than $128 billion in PPP funds are still available. If
you wait to start the process June 30, it will be too late. We don’t want to see any of our valuable
local businesses leave money on the table. Apply now
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•

The Secretary of Health announced a public health order yesterday requiring us to wear face
coverings in public. This requirement starts on Friday, June 26. The emerging science on face
coverings indicates that they are effective at preventing the spread of COVID-19 if we wear them
consistently. And “consistently” means that all of us—even if we feel healthy—need to wear a cloth
face covering in public places.

Added 6/23/20
• Apply today!! Update: City of Kennewick extends application deadline until Wednesday (6/24/20)
at 5pm for the Microenterprise Emergency Grants for Kennewick’s small businesses. Up to 29
grants of $10,000 each are available to eligible microenterprises operating in the City of Kennewick.
Check your eligibility here.
•

U.S. Small Business Administration (SBA) launched a dedicated online tool for small businesses and
non-profits to be matched with Community Development Financial Institutions (CDFIs), Minority
Depository Institutions (MDIs), Certified Development Companies (CDCs), Farm Credit System
lenders, Microlenders, as well as traditional smaller asset size lenders in the Paycheck Protection
Program (PPP). Learn more

•

New HRA Webinar Series for Small Businesses Learn about new HRA health insurance options for
employers of all sizes to provide employees with tax-preferred funds to pay for qualified medical
expenses, including the cost of health insurance coverage purchased in the individual market or
Medicare. Register for the webinars hosted by the Centers for Medicare & Medicaid Services on
June 24 and July 15 at 1:00 pm ET to learn more. Register today

•

Beware of Scams and Fraud Schemes The Office of Inspector General recognizes that we are facing
unprecedented times and is alerting the public about potential fraud schemes related to economic
stimulus programs offered by the U.S. Small Business Administration in response to the Novel
Coronavirus Pandemic (COVID-19). Fraudsters have already begun targeting small business owners
during these economically difficult times. Be on the lookout for grant fraud, loan fraud, and
phishing. Learn more

•

Virtual Mentoring and Training Offices around the country may be closed to the Coronavirus
pandemic, but SCORE, Small Business Development Centers, Women’s Business Centers, and
Veterans Business Outreach Centers and other resource partners are providing free business
mentoring and training by phone, email, and video. Find an SBA resource partner near you

Added 6/22/20
• LAST DAY TO SUBMIT APPLICATIONS (DEADLINE at 11:59pm tonight!) for the Entrepreneurial
Dream Project. This grant and mentorship program from Supermaker includes $100,000 in nondilutive grant funds and mentorship opportunities with accomplished entrepreneurs like Mark
Cuban and Rebecca Minkoff. Two qualified businesses will receive the funds and ten more will
receive coaching.
•

Nail Professional Relief Grant

•

Rebuild the Block Fund for Black Owned Businesses
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•

Sweet Relief Fund for Musicians

•

Gottlieb Foundation Grant for Painters, Printmakers, Sculptors

•

COVID-19 Emergency Relief Support PetSmart Charities and PetSmart Charities of Canada have
cumulatively awarded more than $2 million in Emergency Relief grants to organizations helping the
pets of people impacted by COVID-19 (hospitalized, facing food insecurity, and other challenges)
and shelters who have experienced an increase of pet intake due to this crisis.

•

Google Ad Credits Google is offering ad credits to small businesses around the world. The company
has also committed grants to support health organizations and non-profits. The funds available to
those who have had active Google Ads accounts over the past year. And the credits are
automatically available, so you don’t need to apply. Use the funds for ad spend throughout 2020.

•

Yelp Advertising Credits Yelp is offering relief specifically for restaurants and nightlife businesses
facing coronavirus challenges. This relief includes free advertising and waived fees, like free page
upgrades and three months of free access to Yelp Reservations and Waitlist features. Independent
local advertisers in other industries can also apply for relief.

•

Business For All Business For All is a mentorship and grant program powered by Alice and Verizon.
Small businesses can apply for grants of up to $50,000 to support their growth. Grants are awarded
on a rolling basis. And businesses can apply until September. The program also includes video
mentorship sessions with prominent entrepreneurs.

•

The Workers Fund The Workers Fund is a program that accepts donations and distributes them to
gig workers and low earning contract employees who do not qualify for unemployment benefits but
have lost work due to coronavirus. If you have any questions about accessing the funds, send an
email to workersfund@theworkerslab.com

•

Artist Relief For artists of various disciplines facing financial hardships due to coronavirus, Artist
Relief has brought together national arts grantmakers to help. Qualified artists may receive $5,000
grants to help with dire financial emergencies.

•

Beauty Changes Lives Relief Grants For beauty industry professionals who are out of work due to
coronavirus, Beauty Changes Lives is offering $1,000 Relief Grants. Grants are funded by the Horst
Rechelbacher Foundation and CDN Creative Nail Design and are available to working professionals
and students of beauty programs.

•

SheaMoisture Fund SheaMoisture is offering grants for women of color, black business owners, and
businesses that assist communities through the pandemic. The company has set aside a total of $1
million to help businesses stay afloat, with funds separated into a few different grant categories.

Added 6/19/20
•

Wall Street Journal: U.S. Lawmakers Propose More Coronavirus Relief for Small Businesses
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•

The State DOH updated the definition of a COVID-19 close contact to align with new CDC guidance.
It states that a close contact is defined as someone who was within 6 feet of someone with COVID19 for at least 15 minutes.

Added 6/18/20
• General Business and Return to Work QUESTIONS??? If you are a business, non-profit or worker
with general inquiries, please use this form for issues related to financial help, the Safe Start
Washington policy plan for returning to work, safety guidelines for your sector or business, and
other assistance related to the impact of the COVID-19 pandemic
•

UW Foster School of Business offers Covid-19 Recovery & Reconstruction workshops. Reaching and
Engaging Your Audience (or Your Customers) using Technology while Keeping Social Distancing –
June 24, 2020 - Modern day information technologies such as the Internet and smartphones have
enabled small businesses to expand their reach to a global scale. As the current COVID-19 pandemic
keeps a large portion of the society at home and more dependent on their technologies, using them
to reach and engage your customers is particularly important. This workshop will explore various
technology-based channels via which small businesses can personalize the relationship with their
customers without meeting them face-to-face. Sign up for free workshop

•

Small Business Resiliency Assistance In partnership with Washington State’s ethnic commissions,
the Washington State Dept. of Commerce is contracting with community-based organizations to
provide linguistically and culturally appropriate help to business owners.

•

COVID-19 Second Wave Planner Without a vaccine, a second wave of COVID-19 may affect your
business in the future. This planner walks you through what you need to do between the first and
second waves to make your business more resilient going forward

•

Small Business Development Centers These centers will help you navigate available Small Business
Association (SBA) loans and provide you with no-cost business consulting.

Added 6/17/20
• The deadline for the Federal Payment Protection Program (PPP) is June 30th. There’s still $130
billion available in this program and small businesses are eligible for forgivable loans of up to $10M
as long as they keep paying workers. This is, by far, the best lifeline for small businesses right now.
Folks can go to sba.gov, a local bank or credit union for more info.
•

Update: The U.S. Treasury Department and Small Business Administration revised loan forgiveness
application forms for the Paycheck Protection Program, making it simpler to fill out and qualifying
for forgiveness easier. The new three-page EZ form can now be filled out instead of the complicated
11-page document that brought so many complaints. The EZ form applies to those who are selfemployed and have no employees; or did not reduce the salaries or wages of their employees by
more than 25 percent and did not reduce the number of hours of their employees; or experienced
reductions in business activity as a result of health directives related to COVID-19

•

Update: Economic Injury Disaster Loan (EIDL) COVID-19 program. Clarification added 6/18/20 Businesses that applied for an EIDL before March 29, 2020 and have not yet re-applied, as required,
under the new streamlined application, are able to apply. The EIDL/Advance application website
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may re-open in the future for non-agriculture business based on available appropriations. As of
May 4, 2020, new applications are only being accepted from agricultural businesses while we
continue to work through the unprecedented number of applications SBA has already received for
the Economic Injury Disaster Loan (EIDL) COVID-19 program. . To learn more about eligibility and
apply, click here. EIDL applicants who have already submitted their applications will continue to be
processed on a first-come, first-served basis. To learn more about the relief options available for
your business, click here. The SBA provides applications and information in 17 languages here.
Added 6/16/20
• Benton and Franklin Counties Phase 2 Application Put on Hold
•

Apply for a Grant to Receive Assistance: Local Initiatives Support Coalition (LISC) will focus these
efforts on historically underserved communities—especially those enterprises owned or led by
minorities and women, who often lack access to affordable capital Para leer esta información en
español, haga click aquí. Round 4 application period is now open. All applications must be
submitted by Wednesday, June 17th at 11:59 PM ET. For questions, please review our grant
information and FAQ. APPLY NOW

•

U.S. Chamber WORKSHOP: Foresight 2020, Wednesday, June 17, 8 a.m. to 9 a.m. Tomorrow, Chris
Pallaris, founder of i-intelligence, joins the U.S. Chamber for an interactive event that explores how
the world is changing and what you and your organization can do to anticipate the implications of
those changes. This is a practical workshop, so come prepared to learn new ways to navigate the
post-pandemic world. This event is free and open to the public. But space is limited. Reserve your
spot by registering today.

•

State and local leaders talk about efforts to help keep workers safe with face coverings. Speakers
included Scott Lindquist MD, State Epidemiologist for Communicable Diseases from DOH, Anne
Soiza, Assistant Director at the state Department of Labor & Industries, and Lilián Bravo, MPH,
Director of Public Health Partnerships for the Yakima Health District. Watch on TVW.

Added 6/15/20
• NEW CHILDCARE GRANT: The Washington State Department of Commerce is now accepting
applications for the first round of a new competitive Child Care Partnership grant program. Funding
will support grants up to $100,000 each for collaborative efforts that expand child care capacity in
communities throughout the state. Application materials are available here. For questions and
more information, contact Mary Baldwin, program coordinator, Community Engagement and
Outreach Division, at 360-725-2815 or mary.baldwin@commerce.wa.gov.
Added 6/12/20
•
Reminder: There is still over 1 Billion dollars available in the Small Business Association Paycheck
Protection Program. Contact your lender. If your lender is no longer providing PPP, ask them to
recommend another lender.
•

AWB COVID 19 Employer Resource Webinar: Topic – Trade in WA, what will happen 2021?
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•

“Do I need to…?” Frequently asked questions on cloth face coverings As part of Gov. Inslee’s “Safe
Start” plan, starting Monday, June 8, all employees are required to wear a cloth face covering, mask,
or respirator depending on their type of work.

•

Gov. Jay Inslee sent a letter today to Vice President Mike Pence calling for a federal response to
address persistent shortages of personal protective equipment (PPE) and adequately protect
healthcare and frontline workers, including by invoking the Defense Production Act.

•

Tri-Cities Open and Safe: Requirements for Employers COVID-19 Safety Plan Template (Plantilla
del Plan de Seguridad COVID-19) The COVID-19 Safety Plan Template is a basic tool to assist
businesses in creating their plans to reopen as allowed by the governor’s orders. Please note that
the template is provided as a courtesy. BFHD hopes this template will help local businesses create a
framework for reopening safely and successfully.

Added 6/11/20
•
Exposure Notification Privacy Act: What Companies Should Expect If Passed On Monday, June 1,
2020, federal lawmakers proposed the Exposure Notification Privacy Act (“ENPA”), a piece
of bipartisan legislation aimed at protecting consumer privacy and promoting public health in the
development of exposure notification technologies as a way to combat the spread of COVID-19.
•

Updated: Emergency Cash Assistance for Individuals and Families
➢ Washingtonconnection.org offers a fast and easy way for families and individuals to apply for a
variety of services such as Food, Cash, Child Care, Long-Term Care, and Medicare Savings
Programs. This website uses a single application to determine eligibility for the majority of state
assistance programs and then provides direct links to apply for such benefits.
➢ The Washington Department of Social and Health Services (DSHS) provides a variety of
emergency assistance programs. See the DSHS Emergency Programs website for further
information and to download an application.
➢ DSHS maintains a Housing and Essential Needs (HEN) cash assistance program through this list
of providers. The Washington Department of Commerce also suggests connecting with one of
these providers if an individual is homeless or about to become homeless. Visit the DSHS
HEN website to determine eligibility. Note, only adults with a physical or mental disability
(including addiction or substance abuse problems) who meet citizenship, income,
unemployment and other requirements will qualify

Added 6/10/20
• Medicaid Updates: COVID-19 Provider Relief Funds Available The U.S. Department of Health and
Human Services established a fund to provide relief to Medicaid providers who have lost revenue or
seen an increase in expenses due to COVID-19. Eligible providers include behavioral health
providers, assisted living facilities and other home- and community-based services providers. For
more information about eligibility and the application process, visit:
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/general-information/index.html.
•

Washington Policy Center one-stop list of publications related to COVID-19. Publications are
ordered by center of research, with the most-recent publication at the top of each respective
section. Check back regularly for updated policy recommendations.
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•

Governor expands protections for high risk workers. Governor Inslee issued a revised proclamation
giving high-risk workers the right to protect themselves from COVID-19 without jeopardizing their
employment status or loss of income. The proclamation provides older workers and those with
underlying health conditions a series of rights and protections, including:
➢ The choice of an alternative work assignment, including telework, alternative or remote work
locations if feasible, and social distancing measures.
➢ The ability to use any accrued leave or unemployment benefits if an alternative work
assignment is not feasible and the employee is unable to safely work. Employers must maintain
health insurance benefits while high risk employees are off the job.
➢ Employers are prohibited from permanently replacing high-risk employees.
➢ High-risk individuals are defined by the Centers for Disease Control and Prevention (CDC) and
specifically include:
➢ 65 years of age or older; and
➢ People of all ages with underlying medical conditions, particularly if not well controlled.
➢ The proclamation was extended through August 1.

•

Microsoft and LinkedIn are hosting a global webcast this Thursday, June 11 that starts at 8 a.m.
featuring the two companies’ CEOs and other leaders as they discuss how to help workers develop
digital technology skills, wherever they are starting from, to ensure an inclusive economic recovery.
Webcast info: https://aka.ms/Skills

•

Reminder: COVID-19 WEBINARS PROVIDE WA SMALL BUSINESSES WITH INFORMATION ON
RESOURCES, REGULATIONS The state’s Employment Security Department and other partners are
holding a series of webinars throughout June and July to help the state’s small business owners
learn more about resources and regulations related to the COVID-19 crisis, including steps to take in
re-opening. Webinars include an “open mic” time for participants to ask questions. Select from a
range of time and dates, and register, at: https://bit.ly/37f938k

Added 6/9/20
• REMINDER to Kennewick Businesses: City of Kennewick Microenterprise Emergency Grants
available for Kennewick’s small businesses. DEADLINE: Applications will be accepted from 9am on
June 9 until 5pm on June 11. Up to 29 grants of $10,000 each are available to eligible
microenterprises operating in the City of Kennewick.
•

Washington Retail Association: Guidance for Phase 1.5, Washington Retail has re-released the
safety operational plan to include those changes to help retailers navigate the new requirements.
We encourage retailers to use this resource to ensure you have everything covered no matter which
phase your county is in. Check out this recent reopening video posted in the Tacoma News Tribune.

Added 6/8/20
• Governor Inslee’s SAFE START directive on facemasks begins today, June 8th: Businesses provide (at
no cost to employees) and require the wearing of personal protective equipment (PPE), such as
gloves, goggles, face shields and face masks as appropriate or required for the work activity being
performed. Cloth face coverings must be worn by every employee not working alone on the job site
unless their exposure dictates a higher level of protection under L&I safety and health rules and
guidance. Refer to Washington Coronavirus Hazard Considerations for Employers (except COVID-19
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care in hospitals and clinics) Face Coverings, Masks, and Respirator Choices for additional details.
Cloth face coverings are described in the Department of Health guidance.
➢ AWB's new Rebound & Recovery website contains a free tool that matches Washington
manufacturers of PPE with the businesses in need of these supplies. The PPE
Connect marketplace can help you find these critical items as well as download a free
customizable Business Tool kit
•

Do you have questions about SAFE START plans, worker safety, unemployment, sick leave, etc.? Ask
questions here: Business and Worker Questions

T
Added 6/5/20
• City of Kennewick launches Microenterprise Emergency Grants available for Kennewick’s small
businesses. Up to 29 grants of $10,000 each are available to eligible microenterprises operating in
the City of Kennewick. Grants are funded by the Coronavirus Aid, Relief, and Economic Security
(CARES) Act, as allocated to the U.S. Department of Housing and Urban Development Community
Development Block Grant program.
➢ DEADLINE:
Applications will be accepted from 9am on June 9 until 5pm on June 11.
➢ ELIGIBILITY:
1. For-profit business consisting of 5 or fewer employees, including the owner.
2. Business owner(s) with low-moderate household income (LMI), not to exceed 80% of median
household income for Benton County.
3. City of Kennewick business license for a commercial location or food-based vehicle operating
within the city limits.
4. Have experienced a decrease in revenue as a result of the coronavirus (COVID-19) pandemic.
5. Have not received any other financial assistance in the form of grants, subsidized loans,
insurance, or reimbursements.
6. Valid Social Security Number or Employer Identification Number, business bank account to
receive ACH funds, and business tax return and financial documentation
•

•

New Guidance: Which mask for which task? The new Department of Labor & Industries (L&I)
guidance document, “Which Mask for Which Task?,” describes various types of jobs based on the
level of risk to workers, from negligible risk to extremely high. The publication spells out which facecovering, mask, or respirator is required for that task.
Museum and Library Grants Washington Library and Museum (public and tribal) Grants
Information Applications submitted online at www.sos.wa.gov/library/libraries/grants/ and are
available now through Friday, July 31, or until funding is exhausted. The review process will begin
Friday, June 19, according to the release
➢ Personal Protective Equipment (PPE), including face masks, cleaning supplies, thermometers,
plexi-glass barriers, etc. If you want to apply for funding for PPE, please follow this link.
➢ New outreach and programming mini grants of up to $3,000.
➢ Public and tribal libraries are eligible to apply for one of 1,000 Wi-Fi hotspots, which will be
loaned out and enable up to 10 months of connectivity for the location. These grants will be
awarded based on current connectivity, economic need and population.
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Added 6/4/20
•
Yesterday, the U.S. Senate passed H.R.7010, the Paycheck Protection Flexibility Act, which, if signed
into law by President Trump, will make vital changes to the Paycheck Protection Program (PPP) so it
can better support small businesses in the following ways (more info here):
➢ Allow forgiveness for expenses beyond the 8-week covered period.
➢ Reduce restrictions limiting non-payroll expenses to 25% of loan proceeds.
➢ Eliminate restrictions in new loans that limit loan terms to 2 years.
➢ Ensure full access to payroll tax deferment for businesses that take PPP loans.
➢ Extend the rehiring deadline to offset the effect of enhanced Unemployment Insurance.
➢ Adjusts program’s standards to account for economic realities following the coronavirus
pandemic.
•

Updated - Washington State Industry-Specific Guidance: on page 35 of this document.

•

Updated - AWB COVID-19 Employer Resource Webinars

Added 6/3/20
• Tri-Cities Open and Safe Initiative Launch. The Tri-Cities Open and Safe Coalition has launched “TriCities Open and Safe,” a region-wide initiative to support and recognize local businesses as the TriCities begins to reopen under the Safe Start Washington proclamation. The intent of the initiative is
to protect public health and restore our local economy.
•

Gov. Jay Inslee and the state’s Joint Information Center have launched and updated COVID-19 risk
assessment dashboard to provide deeper insight into regional and county trends.

•

Gov. Jay Inslee issued guidance today (6/2/20) further clarifying requirements for the agricultural
industry. This comes after the governor issued Proclamation 20-57 last week concerning the health
of agricultural workers. It also builds on the Agricultural Safety Plan released on May 28
and previous guidance from the Washington State Department of Labor and Industries. Additional
guidance documents: Agricultural Safety Plan Interpretive Guidance

Added 6/1/20
• Governor Jay Inslee announced Safe Start Washington – Washington’s Phased Reopening Plan.
Added 5/29/20
• Three Cybersecurity Measures a Business Should Take Amidst a Pandemic
•

Washington Post – House passes bill to ease access to small-business loans in pandemic, but
impasse with Senate remains

Added 5/28/20
• Forbes: Latest Guidance on PPP Loan Forgiveness
•

Proclamation by Washington Governor Jay Inslee Amending Proclamation 20-05

Added 5/27/20
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•

Benton and Franklin Counties still not eligible to apply for Phase 2 of the Safe Start plan.

•

Updated versions of COVID-19 Reopening Guidance for Businesses and Workers and Safe Start - a
phased approach to re-open Washington’s economy. Under the plan, businesses and activities will
re-open in phases with adequate social distancing measures & health standards in place. Businesses
may also need to meet additional requirements developed specifically for their industry. Many
parts of the economy are already allowed to operate safely as essential businesses. For a list of
essential businesses click here.

•

AWB launches: REBOUND & RECOVERY IN WASHINGTON To help Washington employers reopen
their doors and find needed guidance/resources to prepare your workplace safely and begin
economic recovery. Business Toolkit and PPE Connect

•

JDSupra: Avoiding COVID-19 Personal Injury Litigation – Top 10 Plaintiffs’ Allegations

•

U.S. Dept of Labor: COVID-19 and the Fair Labor Standards Act Questions and Answers

•

Businesses ignoring pandemic closure orders can be cited and fined under emergency rules filed
today Washington businesses that decide to open or operate in direct violation of Gov. Inslee’s Stay
Home, Stay Healthy order may be cited and fined for unsafe workplace conditions under emergency
rules filed today by the state Department of Labor & Industries.

Added 5/26/20
• Benton Franklin Health District COVID-19 resources
➢ Safety Plan Template
➢ Business guidance
➢ Posters and Graphics
•

The U.S. Equal Opportunity Employment Commission (EEOC) has provided guidance
entitled Pandemic Preparedness in the Workplace and the Americans With Disabilities Act [PDF
version] that can help employers implement strategies to navigate the impact of COVID-19 in the
workplace. This pandemic publication, written during the prior H1N1 outbreak, is still relevant today
and identifies established ADA and Rehabilitation Act principles to answer questions frequently
asked about the workplace during a pandemic. It was updated on March 19, 2020 to address
examples and information regarding COVID-19; the new information appears in bold.
➢ To supplement these documents, the EEOC posted a pre-recorded webinar addressing
questions arising under any of the Federal Equal Employment Opportunity Laws and the COVID19 pandemic. The video can be seen on YouTube or in the video player below. A transcript of
the webinar is also available.

Added 5/23/20
• U.S. Chamber of Commerce
➢ Infrastructure Coalition Conference Call – Wednesday, May 27th at 2:00pm ET / 12:00pm MT /
11:00am PT / 10:00am Alaska – Click here to tune in.
➢ U.S. Chamber Foundation Path Forward Program – Thursday, May 28th at 3:00pm ET / 1:00pm
MT / 12:00am PT / 11:00am Alaska – Click here to register.
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➢ Weekly U.S. Chamber Coronavirus Call – Friday, May 29th at 4:00pm ET / 2:00pm MT/ 1:00pm PT
/ 12:00 Alaska – Click here to register.
➢ Institute for Organization Management (IOM) Webinar Series – Tuesday, June 2nd at 2:00pm ET /
12:00pm MT / 11:00am PT / 10:00am Alaska – Click here to tune in.
➢ Guide to PPP Loan Forgiveness
Added 5/22/20
• The CDC has quietly revised its guidance on how the virus spreads. Among the key takeaways: It
"does not spread easily" from contaminated surfaces. And more evidence is emerging on why
coronavirus is so much worse than the flu.
Added 5/21/20
• Top Five COVID-19 Litigation Risks For Employers: Is Your Company Prepared?
•

Retail Association Services: Safe Re-opening Tips and Best Practices Webinar - Thursday, May 28,
10:00AM (PT) 60 minutes REGISTER HERE For retailers who are about to enter Phase II (Limited InStore) opening, this webinar is an opportunity to learn tips and best practices from safety experts
and a retailer who has had two months of practical operating experience. You will gain insights into
making the Retail COVID Safety Operational Plan real to build employee and customer confidence.

•

Benton-Franklin Community Health Webinar - Talking About Suicide: Our words matter Jun 4, 2020
12:00 PM Register here. Webinar outline - Define stigma; to briefly introduce the definition, causes,
and treatments for mental health conditions; to help our community understand how easy it is to
stigmatize mental illness; share guidelines for the best way to speak about mental illness and
suicide, speak with survivors of suicide loss, what to do when you catch yourself speaking in a
stigmatizing way, and how to approach others who use stigmatizing language.

•

Seattle Times article: Lawmakers reworking Paycheck Protection Program to give businesses more
flexibility

Added 5/20/20
• Washington State Small Business Liaison Team (SBLT) includes 27 agencies participating in
subgroups that focus on outreach programs, soliciting ideas for regulatory improvement, and
developing new business tools.
➢ Download the Liaison contact List NOW!
➢ SBLT COVID 19 Impact Webinar Registration: This FREE webinar provides a quick overview of
some of the state responses, resources, and other impacts affecting small businesses. Pick the
date that works best for you.
•

The U.S. Chamber published a new Paycheck Protection Program Guide to Forgiveness. Click here
to download the guide. Please note, this guide will be updated as new guidance is issued by the
Dept. of the Treasury. The Reopening Business Digital Resource Center has been updated: Click
here to access the resources center.
➢ IOM Webinar Series – Thursday, May 21st at 11:30 ET / 9:30am MT / 8:30am PT / 7:30am Alaska
– Click here to join the webinar.
➢ U.S. Chamber of Commerce Foundation Path Forward Program – Thursday, May 21st at 3:00pm
ET / 1:00pm MT / 12:00pm PT / 11:00am Alaska – Click here to register.
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•

Join SBA and iHeartRadio May 21, 12 p.m. for a Small Business Relief Webinar
➢ Learn about COVID-19 small business relief and funding options from the SBA during this special
webinar hosted by iHeartRadio.
➢ Tailored for small businesses based across the western U.S., SBA leaders will provide key
information and answer questions on ways businesses can overcome the challenges created by
this health crisis.

•

More Washington counties could be allowed to accelerate their reopening under new guidelines
from Gov. Jay Inslee, greatly expanding the number of businesses that can operate. Here's a countyby-county look at what's allowed.

•

USDA Announces Details of Direct Assistance to Farmers through the Coronavirus Food Assistance
Program. Farmers can start applying for $16 billion in agricultural aid on May 26, said Agriculture
Secretary Sony Perdue during a Monday night virtual "rural town hall."

Added 5/19/20
• National Retail Federation: Operation Open Doors Checklist - Version 2.0 (updated May 15, 2020)
This checklist represents guidance from members and subject matter experts, and is intended to
highlight key topics to consider as retailers seek to re-open operations. Your individual facts and
circumstances will be unique, and we encourage you to work with your preferred legal and financial
advisors to adapt this guidance to your specific situation.
•

Washington Healthplanfinder Increases Outreach to Individuals Losing Health Insurance Coverage.
Get expert advice and help here.

•

EIDL loans still available to agricultural businesses: https://www.sba.gov/fundingprograms/loans/coronavirus-relief-options/economic-injury-disaster-loan-emergency-advance

•

The Tri-Cities Hispanic Chamber of Commerce has been contracted by the WA State Department of
Commerce Small Business Resiliency Assistance Program to assist and provide technical support for
small businesses owned and operated by historically underserved communities, culture and
populations affected by the COVID-19 pandemic. English flyer. Spanish flyer.

•

Washington State Department of Financial Institutions: Updated Financial Resources for
Washington Residents Impacted by COVID-19

Added 5/18/20
• 300 free drive-in Wi-Fi hotspots
•

Elective surgeries, dental services can resume, Inslee says

•

U.S. Chamber of Commerce updated resources.
➢ Workshop Wednesdays focus on the practical skills you'll need to keep your small business
going during this unprecedented time.
➢ U.S. Chamber's Reopening Resource Center for Guides and State by State Info
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•

Four new WA state proclamations @ Coronvirus.wa.gov:
➢ Truck Driver Hours
➢ CDL Licensing Waivers
➢ Garnishment and Accrual of Interest
➢ Community Associations Meetings and Late Fees

•

Association of Washington Business New webinar series times! Check out the list below and join
AWB on Wednesdays from 9-10 a.m. starting on May 27.
➢ Wednesday, May 27 | 9 - 10 a.m.
➢ Wednesday, June 10 | 9 - 10 a.m.
➢ Wednesday, June 17 | 9 - 10 a.m.

•

AICPA Says Treasury and SBA PPP Loan Forgiveness Application Leaves Many Questions

•

Treasury Eases Terms for Small Businesses to Convert Loans to Grants The Treasury Department on
Friday made it slightly easier for small-business owners to avoid having to repay governmentbacked loans they took out.

Added 5/15/20
• "Safe Start” Guidance Posted for Phase 1, some Phase 2 sectors
•

New Contact Tracing Initiative Announced A trained team will conduct voluntary interviews to slow
the spread of the virus. The contact tracing program may be of special note to restaurants.
Under Phase 2 guidance, restaurants that offer table service must maintain a daily log of customers,
their check-in time, and their contact information to facilitate contact tracing. Review the Contact
Tracing Announcement on the Governor Inslee’s Medium page.

•

There are reports of a national surge in fraudulent unemployment claims. ESD’s Office of Special
Investigations warns of a dramatic rise in imposter fraud in Washington State.
➢ Victims of unemployment fraud report to: Reporting Unemployment Benefits Fraud
➢ Victims of identity theft report to the IRS: Guide to Employment-Related Identity Theft

•

ESD to temporarily limit inbound calls May 13-19 to prioritize backlog of applications with complex
claims. Read ESD’s full news release

•

The U.S. Chamber’s recently released Reopening Business Digital Resources Center. This online
resource provides you and your members with the latest state guidelines, sector-specific guidance,
small business advice, and other tools as we look to reopen safely and keep employees and
customers healthy and informed. Click here to access the resource center.

•

Free training for small business is being offered through the National Retail Federation Foundation
through June 12. https://nrffoundation.org/riseup Source: Washington Retail Association
https://washingtonretail.org/

•

Washington Health Benefit Exchange (Exchange) today is adding to its current outreach efforts to
ensure that individuals who have recently lost their job or their employer coverage, have
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experienced a change in income, or experienced another qualifying event visit
WAHealthplanfinder.org or use the WAPlanfinder Mobile App to sign up online.
Added 5/14/20
• L & I and the Department of Health: New emergency rules adopted today regarding temporary
farmworker housing. Rules detail specific steps required at farms where temporary workers live in
licensed temporary housing facilities. Required steps to increase physical distancing, improve
cleaning and sanitizing, and reduce the chance of a large outbreak or spreading of coronavirus
related to temporary worker housing at farms. Additional requirements take effect on May 18th.
•

Washington Hospitality Association - Ready to Serve: Restaurants and taverns can reopen according
- to guidelines during Phase 2 of the governor’s Safe Start Washington plan. Check out this
reopening guide for Washington restaurants.

•

See new Education Sector info on page 29 of this document.

•

WA Employment Security Department: Statement from Commissioner Suzi LeVine on the rise in
unemployment imposter fraud attempts – pausing unemployment payments for two days.

•

New grant opportunity for cities and counties: WA Dept of Commerce Climate Change Grants

•

Economic Resiliency Team (ERT) Business Response Center has resolve 2,300 questions since April
8th. The team is standing by to respond to questions as quickly as they come in. Submit general
questions about reopening, health and safety, and relief programs HERE.

Added 5/13/20
• COVID 19 Help for Washington A source for COVID 19 Resources. Help for Business page includes a
list of resources to help businesses impacted by COVID-19 in Washington State. Grants and business
loans at the city, state, and federal level.
•

Upcoming Teach With TVW episode: Small business perspective on re-opening the Washington
economy, airing Thursday, May 14th at 6pm on TVW statewide cable and TVW’s online platforms.
Guests Representative Larry Springer (D-45th) and Representative J.T. Wilcox (R-2nd). Both are
small business owners.

•

NEW PPP information - Effective May 13, 2020
Frequently Asked Questions for Lenders and Borrowers for the Paycheck Protection Program.

•

Governor Inslee issues directive to freeze hiring, personal service contracts and equipment
purchases

•

Kreidler welcoms premium forgiveness for some health insurance policies

•

Governor Inslee issues guidance for partially resuming the dine-in restaurant and tavern industry in
Phase 2

•

Inslee announces contact tracing initiative
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•

Inslee extends three proclamations relating to COVIED-19

•

Inslee issues guidance for partially resuming in-store retail and additional manufacturing operations
in Phase 2

Added 5/12/20
• Pandemic Response – A Risk Communication Approach Download and freely share Essential
Elements of Pandemic Management and Guiding Principles for Pandemic Communication. These
actions, inspired by best-practice business and government responses to COVID-19, provide a
blueprint for managing today’s challenges and anticipating future requirements.
•

Most current Center for Disease Control (CDC) guidance: Interim Guidance for Businesses and
Employers responding to Coronavirus Disease 2019 (COVID-19), May 2020. Safety Practices for
Critical Infrastructure Workers who may have had exposure to a person with suspected or
confirmed COVID-19.

•

Resources for Workers Impacted by Coronavirus Layoffs and Lost Wages https://www.moneygeek.com/coronavirus/unemployment-statistics-forecast/us/

•

UW Foster School of Business offers Covid-19 Recovery & Reconstruction workshops. As owners of
small- and medium-sized business are adjusting to economic changes wrought by the Covid-19
pandemic, faculty from the University of Washington Foster School of Business are offering a series
of workshops to help companies pivot to new opportunities and position themselves for sustainable
growth over the next two years. Each workshop will include both lectures from Foster School
faculty and peer-to-peer discussions that will provide mutual support among business owners.
Workshops will take place from May 13-June 17, at 5:30-6:30 pm. Sign up for free workshop

•

Risk-Assessment Dashboard Update: This tool helps gauge when and how to best lift restrictions
around ‘Stay Home, Stay Healthy” in Washington. The dashboard features five “dials” measuring
different data points in the state. The public can view the data guiding the state’s ongoing
discussions on recovery planning by visiting coronavirus.wa.gov. The dials will be updated each
week on Wednesdays.

Added 5/11/20
DO YOU QUALIFY FOR A GRANT? Below is a list of grants and financial assistance programs available to
small businesses. Some are available to certain types of businesses and others are open to all struggling
small businesses. Read through to find the opportunities that may be a good fit for your small business.
Several of these grants have already been mentioned in prior posts but are worth the reminder.
•

•

Facebook Small Business Grant Program
➢ Facebook is offering $100 million in grant funds and ad credits to small businesses affected
by coronavirus. To qualify, businesses need to have between 2 and 50 employees. The funds
are available to more than 30,000 businesses in more than 30 countries where Facebook
operates.
Salesforce Care Grants
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•

•

•

•

•

•

•

➢ Salesforce and Ureeka have partnered to offer $10,000 grants to small businesses
experiencing hardships. To qualify, businesses must have between 2 and 50 employees,
have at least 2 years in business as of March 2020, and have between $250,000 and $2
million in annual revenue. Applications are open in phases based on location. Qualified
businesses can apply online.
Google Ad Credits
➢ Google is offering $340 million worth of ad credits to SMBs around the world. The company
has also committed grants to support health organizations and non-profits. The funds
available to SMBs are available to those who have had active Google Ads accounts over the
past year. And the credits are automatically available, so you don’t need to apply. SMBs can
use the funds for ad spend throughout 2020.
Yelp Advertising Credits
➢ Yelp is offering $25 in relief specifically for restaurants and nightlife businesses facing
coronavirus challenges. This relief includes free advertising and waived fees, like free page
upgrades and three months of free access to Yelp Reservations and Waitlist features.
Independent local advertisers in other industries can also apply for relief.
GoFundMe Small Business Relief Fund
➢ GoFundMe’s Small Business Relief Fund provides micro-grants to small businesses affected
by coronavirus. To qualify, small businesses must raise at least $500 in a GoFundMe
fundraiser, and the company and its partners provide matching grants to provide additional
support. Businesses must also be independently operated and use the funds to support
employees. Partners include Yelp, Intuit QuickBooks, Bill.com, and GoDaddy.
Verizon Small Business Recovery Fund
➢ The Local Initiatives Support Coalition and Verizon have partnered to provide grants of up to
$10,000 for qualified small businesses. Verizon’s total investment includes $7.5 million.
Businesses can use the funds to pay rent and utilities, meet payroll, pay outstanding debts,
and meet other immediate operational expenses.
Goldman Sachs COVID-19 Relief Fund
➢ Goldman Sachs has made a commitment of $550 million in total relief funds. Much of that is
set aside for emergency small business loans. The rest is available in grant funds to
organizations, healthcare providers, and communities.
JPMorgan Chase Philanthropic Investment
➢ As part of its $50 million global philanthropic commitment, JPMorgan Chase has set aside
grant funds for small businesses throughout the U.S., Europe, and China that are facing
economic hardships. The funds will be mainly dedicated to businesses in vulnerable and
underserved markets.
The Entrepreneurial Dream Project
➢ This grant and mentorship program from Supermaker includes $100,000 in non-dilutive
grant funds and mentorship opportunities with accomplished entrepreneurs like Mark
Cuban and Rebecca Minkoff. Two qualified businesses will receive the funds and ten more
will receive coaching.

40

•

•

•

•

•

•

•

•

Business For All
➢ Business For All is a mentorship and grant program powered by Alice and Verizon. Small
businesses can apply for grants of up to $50,000 to support their growth. There are also
$10,000 emergency grants available to support businesses in crisis due to coronavirus.
Grants are awarded on a rolling basis. And businesses can apply until September. The
program also includes video mentorship sessions with prominent entrepreneurs.
Freelancers Relief Fund
➢ Many freelancers have lost work during the pandemic and don’t have access to traditional
unemployment benefits. So the Freelancers Union has set up a fund to distribute
emergency aid to members in need. Beneficiaries may receive up to $1,000 to help cover
household expenses during this time.
The Workers Fund
➢ The Workers Fund is a program that accepts donations and distributes them to gig workers
and low earning contract employees who do not qualify for unemployment benefits but
have lost work due to coronavirus. The Workers Lab is working with Canary to get funds out
to verified freelancers and gig workers.
Artist Relief
➢ For artists of various disciplines facing financial hardships due to coronavirus, Artist
Relief has brought together national arts grantmakers to help. Qualified artists may receive
$5,000 grants to help with dire financial emergencies.
Beauty Changes Lives Relief Grants
➢ For beauty industry professionals who are out of work due to coronavirus, Beauty Changes
Lives is offering $1,000 Relief Grants. Grants are funded by the Horst Rechelbacher
Foundation and CDN Creative Nail Design and are available to working professionals and
students of beauty programs.
JBF Food and Beverage Industry Relief Fund
➢ The James Beard Fund has made emergency relief funds available to independent
restaurants and food service businesses. The applications are currently suspended due to
overwhelming demand. But they may re-open the program going forward.
Stacy’s Rise Project
➢ For female founded businesses, Stacy’s is offering a grant, mentorship, and advertising
program to provide support during this time. Fifteen female founders will receive $10,000
grants. And applicants may also receive free ad space and expertise from PepsiCo and FritoLay business leaders.
SheaMoisture Fund
➢ SheaMoisture is offering grants for women of color, black business owners, and businesses
that assist communities through the pandemic. The company has set aside a total of $1
million to help businesses stay afloat, with funds separated into a few different grant
categories.

Added 5/8/20
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•

DOL releases COVID-19 resources
OSHA has extensive resources on required and suggested actions employers must take to protect
their employees and the public from COVID-19 exposure. Some links are listed below, but you can
find all the OSHA resources here:
➢ Ten Steps All Workplaces Can Take to Reduce Risk of Exposure to Coronavirus Poster
➢ Guidance on Preparing Workplaces for COVID-19 (Spanish)
➢ Prevent Worker Exposure to Coronavirus (Spanish)
➢ Worker Exposure Risk to COVID-19 (Spanish)
➢ COVID-19 Hazard Recognition
➢ COVID-19 Control and Prevention

•

The Foundation for Academic Nursing, the new philanthropic arm of the American Association of
Colleges of Nursing (AACN), is pleased to announce the creation of a new program designed to spark
innovation and excellence in academic nursing. The AACN Faculty Scholars Grant Program will
provide funding support to nurse educators whose scholarly activities reflect current issues in
nursing education or practice and support AACN's strategic priorities.

•

$50 million in economic relief for Washington fishermen Those eligible to receive grants and other
forms of direct assistance include commercial fishing businesses, charter/for-hire fishing businesses,
shellfish aquaculture operations, processors, other fishery-related businesses, and Tribes that have
suffered losses as a result of COVID-19.

Added 5/7/20
• Red Backpack Fund – Spanx founder Sara Blakely is donating $5 million to provide 1,000 female
business owners in the United States with $5,000 in funding to help their business, families and
employees. The portal will open for applications on May 4, June 1, July 6, and August 3.
•

The Business and Worker page on coronavirus.wa.gov will be updated with guidance as it is
released. Businesses may only re-open when they are able to fully comply with the industry-specific
requirements that will be issued no later than May 15, 2020. Safe Start policy plan Each phase will
be at least three weeks — data and metrics will determine when the state can move from one phase
to another. Phase 2 will not begin before June 1.

•

Washington State Health Care Authority (HCA) secures funding to significantly expand crisis
counseling support, treatment for substance use disorder https://www.hca.wa.gov/

•

News Release: The Washington State Broadband Office estimates over 300 new drive-in Wi-Fi
hotspots are coming online statewide through an initiative to bring free public broadband internet
access to all residents.

Added 5/6/20
• FREE: The Washington State Small Business Liaison Team (SBLT) is offering a Small Business
Requirements and Resources (SBRR) COVID-19 Impact Webinar. This webinar provides a quick
overview of some of the state responses, resources, and other impacts affecting small businesses.
Register here to learn about:
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➢ State agency responses to COVID-19.
➢ Getting unstuck - where to get further information and assistance to help you weather through
this challenging period.
➢ Small business recovery conversations.
•

The Washington State Small Business Liaison Team (SBLT) includes 27 agencies participating in
subgroups that focus on outreach programs, soliciting ideas for regulatory improvement, and
developing new business tools. Download the Liaison contact List NOW!

•

Safe Start Washington: A Phased Approach to Recovery Gov. Jay Inslee announced members of
Safe Start advisory groups with focus on health systems and public health, social supports and
economic readiness.

•

Washington Healthplanfinder urges uninsured to act fast to meet Friday, May 8 Deadline
“Now is the time to sign up for health coverage if you are currently uninsured,” said Exchange Chief
Executive Officer Pam MacEwan, “There are many resources available to help individuals
understand their options and secure health coverage before the special enrollment period ends.”

•

Washington wins federal grant to support economic recovery from COVID-19; $12 million from U.S.
Department of Labor to help unemployed workers via WorkSource.

•

Article: Refusing to work could put your unemployment benefits at risk. Small business owners
have complained that their workers often do better on unemployment than coming back to work.

Added 5/5/20
• Main Street Lending Program: The Federal Reserve designed Main Street to support small and
medium sized businesses that were unable to access the PPP or that require additional financial
support after receiving a PPP loan. Main Street loans are not forgivable.
•

The Federal Reserve established the Primary Market Corporate Credit Facility (PMCCF) to support
large companies through the purchase of eligible corporate bonds from, and lending through
syndicated loans to, large companies. PMCCF loans are not forgivable. This facility is open to
investment grade companies, as well as certain companies that were investment grade as of March
22, 2020. Term Sheet

•

Small, Medium and Large Business Financing under the CARES Act – Fact Sheet.

•

The Employee Retention Tax Credit - The Coronavirus Aid, Relief, and Economic Security (CARES) Act
created a new employee retention tax credit for employers who are closed, partially closed, or
experiencing significant revenue losses as a result of COVID-19. Employers who receive a Paycheck
Protection Program (PPP) loan are not eligible for a tax credit. Fact Sheet

•

SBA announced today (5/5/20) that agricultural businesses are now eligible for SBA’s Economic
Injury Disaster Loan (EIDL) and EIDL Advance programs. Apply here.

Added 5/4/20
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•

BREAKING NEWS: SBA’s EIDL portal will reopen today as a result of funding authorized by Congress
through the Paycheck Protection Program and Healthcare Enhancement Act. The legislation, signed
into law by the President one week ago, provided additional funding for farmers and ranchers and
certain other agricultural businesses affected by the Coronavirus (COVID-19) pandemic.

•

Washington’s Phased Approach: Phase #1 begins May 5th: https://www.governor.wa.gov/newsmedia/chart-washingtons-phased-approach

•

Centers for Disease Control: Reopening Guidance for Cleaning and Disinfecting Public Spaces,
Workplaces and Businesses

•

Emergency order to health insurers extended - Insurance Commissioner Mike Kreidler has
extended his emergency order — which requires Washington state health insurers to waive copays
and deductibles for any consumer requiring testing for COVID-19 — for 30 days.
Insurers also must continue:
➢ Allowing a one-time early refill for prescription drugs.
➢ Suspending any prior authorization requirement for treatment or testing of COVID-19

Added 5/1/20
• Goes live 5/1/20: City of Richland’s Small Business Stabilization Loan. Stabilization Loan Flier
•

WA Employment Office releases statement with new updates for those not yet receiving
unemployment

•

Coronavirus updates: Next round of Dislocated Worker Grants incudes Washington state

•

Gov. Inslee giving update on state’s COVID-19 stay-home order at 2:30 p.m.

Added 4/30/20
• Business and Workers update - Gov. Inslee announces easing of certain COVID-19 social distancing
restrictions. The state’s first steps to ease certain COVID-19 restrictions including allowing certain
low-risk construction projects to restart and allowing the partial re-opening of some outdoor
recreation activities. The governor, during a news conference on Monday, also discussed the state’s
approach to easing restrictions here and said he would have more details Friday “on the phased-in
approach about how we will open our economy in a safe way.”
•

Inslee announces new initiative to expand language access to COVID-19 information

•

Gov. Inslee rolls out COVID-19 risk assessment dashboard with data

•

Associated General Contractors (AGC) site offers 13 documents to help contractors comply with
Phase 1 construction requirements. View, download and share here:
https://www.agcwa.com/phase-1-covid-recovery-safety-resources/. It includes guides, templates,
video, and posters.
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•

Building Industry Association of Washington: Phase 1 Return to Work: https://biaw.com/jobsite
safety. We have two sessions we conducted with members, that reached over 3,000 people, to
review all of the requirement as well as practical job site implementation. A toolkit for builders is
available, which that all of the requirements and necessary onsite signage, training, logs and more in
both Spanish and English.
➢ Recording from Phase 1 - Return to Work Safely webinar that happened on April 25 »
➢ Recording from Phase 1 - Return to Work Safely webinar that happened on April 27 »

•

Washington Hospitality Association website has general information for hospitality industry
businesses, and the Association created an extensive Coronavirus Resource Hub with daily fresh
content of articles, resources, links and webinars.
➢ Seattle Restaurant Alliance has a COVID resources section as well as general resources for
restaurateurs.
➢ Seattle Hotel Association has a resource section as well as updates and guidance.

Added 4/29/20
• Possible extension of Washington’s coronavirus stay-home order could come later this week;
officials discussing reopening by region
•

ScaleUp, COVID-19 Edition: Commerce has created ScaleUp to help small businesses navigate the
current economic climate while building resiliency. One hundred businesses across the state will be
able to register for the online classes. The virtual classroom will help owners improve their strategic
thinking and decision-making, create operational efficiencies and strengthen the bottom line in
times of uncertainty. The ideal candidate for ScaleUp is the president/owner of a business that has
been in operation for two years and has annual revenues in excess of $100,000. Registration for the
free course opens Thursday, April 30 at 10 a.m.

•

Washington state residents currently participating in the federal Low-Income Heating and Energy
Assistance Program (LIHEAP) may apply for crisis benefits. To qualify for the COVID-19 crisis LIHEAP
benefits, a household must be at or below 125% of the federal poverty level and have received - or
will receive - a LIHEAP or Low-Income Rate Assistance Program (LIRAP) benefit in the current
program year (October 2019 – October 2020). See LIHEAP Eligibility Guidelines

•

Export Assistance
➢

The Washington State Department of Commerce’s Export Assistance Team division can help
companies identify alternative markets and provide firms with STEP Vouchers to defray the
costs of trade show or trade mission fees, airfare, interpreter and translation services, business
matchmaking, export training programs and more. Visit: www.commerce.wa.gov/promotingwashington-state/export-assistance or contact the Export Assistance team at 206.256.6100.

➢

The SBA’s Export Working Capital Program can help small businesses obtain working capital
advances from lenders on export orders, export receivables or letters of credit. SBA’s Senior
International Credit Officers can work directly with an impacted company to explain the
program and application process. Visit: https://www.sba.gov/content/financing-your-smallbusiness-exports-foreigninvestments-or-projects-0

Added on 4/28/20
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•

Deadline today!! Verizon Small Business Recovery Fund - We are offering grants to help small
businesses fill urgent financial gaps until they can resume normal operations or until other more
permanent financing becomes available. Before completing the application, please read the Grant
Overview and FAQ. Applications must be submitted by Tuesday, April 28 at 11:59PM EST. Apply
here.

•

City of Richland The Small Business Stabilization Loan will go live at 8am on Friday May 1.
Stabilization Loan Flier
To qualify businesses must:
➢ Have a brick and mortar location in Richland
➢ Have less than 20 full time employees
➢ Exhibit a 50% or more loss due to COVID-19
➢ Hire/rehire 1 full time employee (or combination of part time employees) and retain the
position for 12 months
➢ If the business reports monthly as required, the loan will be forgiven after 12 months

•

Microsoft – Providing six months of Office 365 tools for free to enable remote collaboration, file
sharing and video conferencing.

•

Salesforce Small Business Grants – Eligible for-profit companies in business for two full years with 2
to 50 employees and $250,000 to $2 million in revenue that have experienced COVID-19 related
issues are eligible to apply April 27 to May 4.

•

Signs.com – Offering free printable signs for businesses for Covid-19 to show social distancing is
important.

•

Red Backpack Fund – Spanx founder Sara Blakely is donating $5 million to provide 1,000 female
business owners in the United States with $5,000 in funding to help their business, families and
employees. The portal will open for applications on May 4, June 1, July 6 and August 3

Added 4/27/20
• Paycheck Protection Program (PPP) is currently open and accepting new applications. Contact
your lender immediately to apply.
•

US issues new guidance for small business loans, pressures public companies to return funds

Added 4/24/20
• Breaking News: Inslee allows some construction projects to reopen with safety rules to protect
against the coronavirus. Watch the announcement here. Governor Inslee Allows Non-Essential
Phase I Construction Projects to Open Today, the Governor announced that he will allow the
opening of some construction projects. For more information go to http://www.nwagc.org/
•

US House of Representatives gives final passage of $484 billion coronavirus relief bill

•

The Arts Center Task Force has created the ACTF COVID-19 Artist Relief Fund to provide short-term
relief in the form of unrestricted grants to Tri-Cities artists and organizations who have lost income
related to the COVID-19 crisis. Our necessary efforts to flatten the curve of the COVID-19 pandemic
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by "Sheltering in Place" has had catastrophic effects on artists, and arts and culture organizations in
our community. 100% of all donations submitted through this fund will go to support local artists
and arts groups. To make a donation or to apply for a grant please visit artscentertaskforce.com.
•

The state Economic Resiliency Team (ERT) Business Response Center has answered over 1,200
general business inquiries around financial help. They review incoming questions and respond as
quickly as possible. The team is currently able to answer questions as quickly as they are received. If
you’re a business owner or operator with a question, ask your question here.

Added 4/23/20
• WA State Department of Commerce has awarded $1.8 million to 17 rural county governments.
The Community Development Block Grants can be used for small business support, food and rental
assistance, health services and more. Click here for more information.
•

Be Prepared! The U.S. House of Representatives votes on more funding today. Contact your lender
and gather documents in preparation for the second round of Paycheck Protection Program
funding. The funds are expected to run out again within a few days, if passed.

•

Delta Dental pledges $10M to help dentists shut down by COVID-19 with two new programs -- the
Reimbursement Advance Program and the Practice Assistance Fund. Read more and apply here.

•

GoFundMe Small Business Relief Fund - To be eligible for a grant from the Small Business Relief
Fund, the business needs to meet the following requirements: have been negatively impacted by a
government mandate due to the COVID-19 pandemic; be independently owned and operated; not
be nationally dominant in its field of operation; intend to use funds to either help (a) care for its
employees/workers or (b) pay ongoing business expenses; raise at least $500 for the business
through its own GoFundMe fundraiser, which fundraiser it started because of the COVID-19
pandemic; and have no fraud reports made against it. Only one grant per business.. See details
here and click here for FAQs.

•

Verizon Small Business Recovery Fund - We are offering grants to help small businesses fill urgent
financial gaps until they can resume normal operations or until other more permanent financing
becomes available. Before completing the application, please read the Grant Overview and FAQ.
Applications must be submitted by Tuesday, April 28 at 11:59PM EST. Apply here.

•

Social Justice Fund We are currently accepting applications for our Rapid Response and Seed Grants.
Apply page here: https://www.grantinterface.com/Process/Apply?urlkey=sjnw To review our basic
eligibility criteria for all our grants, visit this link: https://bit.ly/3cDn4hW Also, check out our
growing resource list for more local and national resources for COVID-19
relief: https://bit.ly/3altOzm

•

CARES Act Humanities Relief fund for cultural nonprofit organizations. Apply here for grant
opportunities up to $5k. Decisions will be provided within 10 business days.

Added 4/22/20
• U.S. CONGRESS: Coronavirus aid package passes Senate. Nearly $500 billion measure heads to the
House for Thursday vote; Trump says he will sign.
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•

Inslee announces Washington’s COVID-19 recovery plan

•

Employment Security Department Webinar: Introduction to Unemployment Insurance - Due to the
continued high demand for unemployment benefits, we are offering an option for customers to
learn more about setting up a Secure Access Washington (SAW) account and submitting a claim for
benefits online.

•

Expanding on a prior proclamation, Washington Gov. Jay Inslee has banned utility companies until
May 4 from disconnecting water, energy and phone service to homes due to nonpayment, citing the
coronavirus public health emergency and the resulting unemployment crisis.

•

Paying Student Loans: If you’re having trouble making payments, there may be assistance available
to you. The CARES Act provides relief for most federal student loan borrowers. NEW: If you have
private student loans, Washington State has secured relief options with many private student loan
servicers to expand on the protections the federal government granted to federal student loan
borrowers. These new options stand to benefit thousands of Washington borrowers with privately
held student loans. Under this new initiative, Washington borrowers with commercially-owned
Federal Family Education Program Loans (FFELP) or privately held student loans who are struggling
to make their payments due to the COVID-19 pandemic may be eligible for expanded relief.
Borrowers in need of assistance should immediately contact their student loan servicer to learn
about the options that are appropriate to their circumstances.

Added 4/21/20
• Three Rivers Community Foundation Emergency Fund Application Now Available. Earlier this month
Three Rivers Community Foundation (3RCF) launched a COVID-19 Response Fund seeded with
$50,000 from anonymous fundholders and additional contributions. The fund will be used to
support a fast turnaround grant process to quickly get funds to 501c3 nonprofits in Benton and
Franklin counties. The first round of grants will be made this month. The application is available
here. Information about contributing to the fund is available here. Three Rivers Community
Foundation assists charitably minded individuals with plans for perpetual giving as well as facilitating
annual grantmaking to support our local nonprofit community.
•

Coronavirus Food Assistance Program (CFAP). This new U.S. Department of Agriculture (USDA) $19
billion immediate relief program provides critical support to our farmers and ranchers, maintains
the integrity of our food supply chain, and ensures every American continues to receive and have
access to the food they need. Direct Support to Farmers and Ranchers: The program will provide
$16 billion in direct support based on actual losses for agricultural producers where prices and
market supply chains have been impacted and will assist producers with additional adjustment and
marketing costs resulting from lost demand and short-term oversupply for the 2020 marketing year
caused by COVID-19. USDA announced farm loan flexibilities, deferrals (PDF, 243 KB), and maturity
extensions. USDA Purchase and Distribution: USDA will partner with regional and local distributors,
whose workforce has been significantly impacted by the closure of many restaurants, hotels, and
other food service entities, to purchase $3 billion in fresh produce, dairy, and meat.

Added on 4/20/20
*The applications for the Save Small Business Fund is now closed, due to overwhelming demand.
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•

This is a reminder that the application for the Save Small Business Fund grant is live on 4/20/20. Go
to www.SaveSmallBusiness.com now to download and submit the application. Save Small Business
Fund is a grantmaking initiative of the U.S. Chamber of Commerce Foundation offering short-term
relief for small employers in the United States and its territories.

•

WA State Employment Security Department has opened a new phone number to take questions
about unemployment benefit eligibility, the application process, receiving your check, filing a weekly
claim, qualifying for special benefits or overpayments. Call 1-833-572-8400 Monday – Saturday
from 7 a.m. to 4 p.m. (there is no waiting queue – so you will need to keep calling back if call volume
is too high) or Submit a question online (you will need access to your SAW account to do this).
Persons with hearing or speaking impairments can call Washington Relay Service 711.

Added on 4/19/20
• Wash. state to expand COVID-19 unemployment to contracted, part-time workers starting Saturday
More than 585,000 people in Washington sought unemployment ... for the first time as businesses
remain closed or with limited operations due to the the stay-at-home order issued in response to
the coronavirus pandemic, state officials said Thursday.
Added on 4/18/20
• Independent Contractor Resources Guide Document - The U.S. Chamber continues to create,
update, and evolve its various guides and resources to continue bringing you and your members the
information you need during this difficult time. Click here to view the new Independent
Contractor’s Guide to CARES Act Relief. We encourage you to share this new guide with your
members.
Added on 4/17/20
• Inslee expands eviction moratorium and adds additional protections for residential and some
commercial tenants. Gov. Jay Inslee expanded protections for renters today as COVID-19 continues
to impact the finances of Washingtonians statewide.
•

Lapse in Appropriations Notice: SBA is unable to accept new applications at this time for the Paycheck
Protection Program or the Economic Injury Disaster Loan (EIDL)-COVID-19 related assistance program
(including EIDL Advances) based on available appropriations funding. EIDL applicants who have already
submitted their applications will continue to be processed on a first-come, first-served basis. To learn more
about the relief options available for your business, click here.

•

Opening Up America Again – President Trump has unveiled Guidelines for Opening Up America
Again, a three-phased approach based on the advice of public health experts. These steps will help
state and local officials when reopening their economies, getting people back to work, and
continuing to protect American lives.

Added on 4/16/20
• Save Small Business Fund is a grantmaking initiative of the U.S. Chamber of Commerce Foundation
offering short-term relief for small employers in the United States and its territories.
•

Inslee: Washington Will Take 'Monitor and Adapt' Approach To Reopening

49

Added on 4/15/20
• Relief for HUD Section 108 Borrowers Impacted by Coronavirus Many communities used Section
108 funds to make loans to businesses undertaking economic development projects. Some of these
businesses are experiencing reductions in revenue due to the economic impact of coronavirus and
are now requesting relief, e.g., forbearance on their payment obligations under their loans.
•

WA State Recovery and Resiliency Webinar The Economic Resiliency Team, part of the state Joint
Information Center, has started a weekly call with key stakeholders statewide in collaboration with
the Association of Washington Business. The webinars provide news and information to help
businesses and workers navigate the COVID-19 pandemic and are archived for viewing.

•

The Washington State Department of Agriculture - COVID-19 Information for Agriculture and Food
Businesses provides information and services to the agriculture community, promotes Washington
agricultural products, and ensures regulations are observed. The agency works extensively with
farmers and ranchers.

•

Check your bank account. If you qualify for a government stimulus rebate via direct deposit, it
should be there by 4/15/20 in many cases. The Internal Revenue Service started depositing the
money Saturday. Monday, IRS and the Treasury Department said “tens of millions of Americans will
receive their payments via direct deposit by Wednesday, April 15.” If the money isn’t there,
consumers can after Friday go to a new IRS site, Get My Payment, that will allow people to check
the status of their rebate. It should include the date the payment would be deposited or mailed.

•

Which Stimulus Program Should A Small Business Choose? A good article from Forbes.

•

Legislation to Help Small Businesses Weather COVID-19 Introduced Click here for a one-page
summary of the PPP Extension Act and click here for PPP Extension Act bill text.

•

Restaurant Employee Relief Fund The National Restaurant Association Educational Foundation set
up the Restaurant Employee Relief Fund to help restaurant industry employees experiencing
hardship in the wake of the coronavirus disease (COVID-19) outbreak.

Added on 4/14/20:
• WA Special enrollment period Health Benefit Exchange Enrollment period extended through May 8
•

WA Dept. of Commerce announces Small Business Resiliency Assistance program focused on
disadvantaged communities

•

Commerce announces $5 million emergency response grant for tribes

GRANTS
**Some CLOSED grants are still included in this list because of their potential to be re-funded/re-opened**
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•

APPROACHING DEADLINE: If you are a Franklin County business that has been negatively affected
by COVID closures – apply here for the Rapid Response Business Grant and potentially receive
funds from $5,000 - $25,000.00. Eligibility requirements and application materials are found on
the TCRCC website: www.tricityregionalchamber.com. Application deadline: 11/20/20.

•

BENTON COUNTY C.A.R.E.S. ACT CHILDCARE ASSISTANCE PROGRAM The Benton County Board of
County Commissioners is pleased to announce a new grant program targeting childcare providers in
Benton County. The Commissioners have authorized up to $1.3 million in direct grants to be issued
to providers who are currently open and providing care to children. Funding is provided through the
Coronavirus aid, relief and economic security act.

•

The Franklin County Childcare Assistance Grant offers funding support to childcare providers
attempting to operate under the current Safe Start Washington Program.

•

CLOSED: The Washington State Arts Commission in coordination with the Washington State
Department of Commerce is accepting applications for CARES Relief funding grants to be distributed
to arts and cultural organizations statewide. The deadline for application is Oct. 23. Read the
ArtsWA CARES Relief Grant Fall 2020 Guidelines at https://www.arts.wa.gov/cares-act-grants/. For
questions contact Miguel Guillén at miguel.guillen@arts.wa.gov

•

CLOSED: Thanks to generous funding from Lowe's, small business owners in rural communities are
invited to apply for the Rural Relief Small Business Grants program - Application deadline is Monday,
October 5th at 11:59PM ET.
➢ Only businesses located in rural communities are eligible to receive a Rural Relief Small Business
Grant. Review eligibility information here.
➢ This program is separate from previous small business grant applications from LISC. You must
submit a new application to be considered for a Rural Relief Small Business Grant.

•

Updated: The official main website for federal grants has been updated – check it out here

•

Business for All – grants up to $50k to support business growth, including $10k emergency grants
for small business in crisis. Apply here.

•

Female business owners - Check this out: Amber Grant – small business grants of $4k for women
in Washington

•

Emergent Fund – a rapid response fund to aid organizations working to help reduce the impact of
COVID-19 on vulnerable communities. Priority will be given to Black, Indigenous, and People of
Color-led organizations. See details here.

•

CLOSED: West Richland CARES Act Community Support Grant Applications open today! City of
West Richland’s Mayor and City Council have designated $300,000 for the CARES Act Community
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Support Grant Program, providing local businesses grant assistance, with no repayment
requirements.
•

Starting 8/20/20, any majority Black-owned business in the U.S. with up to 50 employees can apply
for a grant through Facebook Inc.’s Black Business Grant. Businesses can receive grants of up to
$4,000, including $2,500 in cash and $1,500 in optional advertising credits to use on the Facebook
platform. For more information and or to apply, go to: https://www.facebook.com/business/blackbusiness-grants?ref=alias

•

CLOSED: Franklin County CARES Act Community Support Grant Franklin County Commissioners
have designated $3 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting Thursday, August 6, 2020 at Noon. Franklin County businesses and non-profits
(501C3, 501C6, 501C19) of all sizes are eligible to apply for funding to cover expenses incurred on or
after March 27, 2020. If you have any questions, please email fccares@tridec.org.

•

CLOSED: Benton County CARES Act Community Support Grant Benton County Commissioners
have designated $3.5 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting July 16, 2020 at 2:00 PM. Benton County businesses and non-profits of all sizes are
eligible to apply for funding to cover expenses incurred on or after March 27, 2020.

•

Yelp Support While they aren’t offering cash grants, Yelp is offering $25 million in waived
advertising fees, free advertising, products, and services to small businesses, mainly local
restaurants and nightlife establishments, that have been impacted by coronavirus.

•

CLOSED: Wells Fargo ‘Open for Business’ grant: A new program to support small businesses owned
by people who have been hit hardest by COVID-19. For its first grant cycle, open now through Aug.
7, the Open for Business Fund is accepting applications from Community Development Financial
Institutions and special purpose funds formed by CDFIs that focus on people from underrepresented
populations. Learn more at www.wellsfargo.com/about/corporate-responsibility/community-giving.

•

CLOSED: Pasco COVID-19 relief grants, up to $30,000 each, are now available to eligible small
businesses operating in the City of Pasco. These grants are funded by the federal Coronavirus Aid,
Relief, and Economic Security (CARES) Act, as allocated to the U.S. Department of Housing and
Urban Development Community Development Block Grant (CDBG-CV) program. Businesses meeting
the criteria and located within the city limits of Pasco are eligible to apply. Nearly $350,000 in grants
to businesses with 5 or fewer employees, including the owner, are available for distribution. The
Downtown Pasco Development Authority (DPDA), on behalf of the City of Pasco, will be
administering grants to these eligible small businesses. Please contact DPDA at (509) 546-1304, or
info@downtownpasco.com, for questions or more information. The City is working on additional
grant monies for small businesses that have more than five employees and expects to make an
announcement in early July.
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•

CHILDCARE GRANT: The Washington State Department of Commerce is now accepting applications
for the first round of a new competitive Child Care Partnership grant program. Funding will support
grants up to $100,000 each for collaborative efforts that expand child care capacity in communities
throughout the state. Application materials are available here. For questions and more information,
contact Mary Baldwin, program coordinator, Community Engagement and Outreach Division, at
360-725-2815 or mary.baldwin@commerce.wa.gov.

•

Emergency Cash Assistance for Individuals and Families
➢ Washingtonconnection.org offers a fast and easy way for families and individuals to apply for a
variety of services such as Food, Cash, Child Care, Long-Term Care, and Medicare Savings
Programs. This website uses a single application to determine eligibility for the majority of state
assistance programs and then provides direct links to apply for such benefits.
➢ The Washington Department of Social and Health Services (DSHS) provides a variety of
emergency assistance programs. See the DSHS Emergency Programs website for further
information and to download an application.
➢ DSHS maintains a Housing and Essential Needs (HEN) cash assistance program through this list
of providers. The Washington Department of Commerce also suggests connecting with one of
these providers if an individual is homeless or about to become homeless. Visit the DSHS
website to determine eligibility. Note, only adults with a physical or mental disability (including
addiction or substance abuse problems) who meet citizenship, income, unemployment and
other requirements will qualify

•

Medicaid Updates: COVID-19 Provider Relief Funds Available
The U.S. Department of Health and Human Services established a fund to provide relief to Medicaid
providers who have lost revenue or seen an increase in expenses due to COVID-19. Eligible providers
include behavioral health providers, assisted living facilities and other home- and community-based
services providers. For more information about eligibility and the application process, visit:
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/general-information/index.html

•

CLOSED: City of Kennewick launches Microenterprise Emergency Grants available for Kennewick’s
small businesses. Up to 29 grants of $10,000 each are available to eligible microenterprises
operating in the City of Kennewick. Grants are funded by the Coronavirus Aid, Relief, and Economic
Security (CARES) Act, as allocated to the U.S. Department of Housing and Urban Development
Community Development Block Grant program.

•

Emergency response grant for tribes

•

CLOSED: LISC Small Business Relief Grant offers $5-20k grants to help revitalize underserved
communities. Grant applications are accepted for one week during each round. Sign up to be
notified of new rounds opening and find more details here.

•

Washington Covid-19 Immigrant Relief Fund – Applicants who were unable to benefit from the
CARES Act Economic Impact Payment due to immigration status may be eligible to receive a $1,000
one-time payment (up to $3,000 per household) if certain conditions are met.
➢ Application and more information
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➢ Partner Outreach Toolkit – resources for your organization if you are willing to help with the
critical role of sharing this information
•

Restaurant Employee Relief Fund The National Restaurant Association Educational Foundation set
up the Restaurant Employee Relief Fund to help restaurant industry employees experiencing
hardship in the wake of the coronavirus disease (COVID-19) outbreak.

•

CLOSED: Save Small Business Fund is a grantmaking initiative of the U.S. Chamber of Commerce
Foundation offering short-term relief for small employers in the United States and its territories.

•

Three Rivers Community Foundation Emergency Fund Application Now Available. Earlier this
month Three Rivers Community Foundation (3RCF) launched a COVID-19 Response Fund seeded
with $50,000 from anonymous fundholders and additional contributions. The fund will be used to
support a fast turnaround grant process to quickly get funds to 501c3 nonprofits in Benton and
Franklin counties. The first round of grants will be made this month. The application is available
here. Information about contributing to the fund is available here. Three Rivers Community
Foundation assists charitably minded individuals with plans for perpetual giving as well as facilitating
annual grantmaking to support our local nonprofit community.

•

USDA Announces Details of Direct Assistance to Farmers through the Coronavirus Food Assistance
Program. Farmers can start applying for $16 billion in agricultural aid on May 26.

•

Delta Dental pledges $10M to help dentists shut down by COVID-19 with two new programs -- the
Reimbursement Advance Program and the Practice Assistance Fund. Read more and apply here.

•

GoFundMe Small Business Relief Fund - To be eligible for a grant from the Small Business Relief
Fund, the business needs to meet the following requirements: have been negatively impacted by a
government mandate due to the COVID-19 pandemic; be independently owned and operated; not
be nationally dominant in its field of operation; intend to use funds to either help (a) care for its
employees/workers or (b) pay ongoing business expenses; raise at least $500 for the business
through its own GoFundMe fundraiser, which fundraiser it started because of the COVID-19
pandemic; and have no fraud reports made against it. Only one grant per business.. See details
here and click here for FAQs.

•

CLOSED: Verizon Small Business Recovery Fund - We are offering grants to help small businesses
fill urgent financial gaps until they can resume normal operations or until other more permanent
financing becomes available. Before completing the application, please read the Grant
Overview and FAQ. Application deadline Tuesday, April 28 at 11:59PM EST. Apply here.

•

Social Justice Fund We are currently accepting applications for our Rapid Response and Seed Grants
for nonprofits or community organizations. Apply here To review our basic eligibility criteria for all
our grants, visit this link: https://bit.ly/3cDn4hW Also, check out our growing resource list for more
local and national resources for COVID-19 relief: https://bit.ly/3altOzm

•

CARES Act Humanities Relief fund for cultural nonprofit organizations. Apply here for grant
opportunities up to $5k. Decisions will be provided within 10 business days.
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•

The Arts Center Task Force has created the ACTF COVID-19 Artist Relief Fund to provide short-term
relief in the form of unrestricted grants to Tri-Cities artists and organizations who have lost income
related to the COVID-19 crisis. Our necessary efforts to flatten the curve of the COVID-19 pandemic
by "Sheltering in Place" has had catastrophic effects on artists, and arts and culture organizations in
our community. 100% of all donations submitted through this fund will go to support local artists
and arts groups. To make a donation or to apply for a grant please visit artscentertaskforce.com.

•

Microsoft – Providing six months of Office 365 tools for free to enable remote collaboration, file
sharing and video conferencing.

•

CLOSED: Salesforce Small Business Grants – Eligible for-profit companies in business for two full
years with 2 to 50 employees and $250,000 to $2 million in revenue that have experienced COVID19 related issues are eligible to apply April 27 to May 4.

•

Signs.com – Offering free printable signs for businesses for Covid-19 to show social distancing is
important.

•

Red Backpack Fund – Spanx founder Sara Blakely is donating $5 million to provide 1,000 female
business owners in the United States with $5,000 in funding to help their business, families and
employees. The portal will open for applications on May 4, June 1, July 6 and August 3

•

CLOSED: Washington State Department of Commerce - Working Washington Small Business
Emergency Grants

•

CLOSED: City of Richland The Small Business Stabilization Loan will go live at 8am on Friday May 1.
If the business reports monthly as required, the loan will be forgiven after 12 months
Stabilization Loan Flier

•

The Foundation for Academic Nursing, the new philanthropic arm of the American Association of
Colleges of Nursing (AACN), is pleased to announce the creation of a new program designed to spark
innovation and excellence in academic nursing. The AACN Faculty Scholars Grant Program will
provide funding support to nurse educators whose scholarly activities reflect current issues in
nursing education or practice and support AACN's strategic priorities.

•

$50 million in economic relief for Washington fishermen Those eligible to receive grants and other
forms of direct assistance include commercial fishing businesses, charter/for-hire fishing businesses,
shellfish aquaculture operations, processors, other fishery-related businesses, and Tribes that have
suffered losses as a result of COVID-19.

•

Nail Professional Relief Grant

•

Rebuild the Block Fund for Black Owned Businesses

•

Sweet Relief Fund for Musicians

•

Gottlieb Foundation Grant for Painters, Printmakers, Sculptors
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•

COVID-19 Emergency Relief Support PetSmart Charities and PetSmart Charities of Canada have
cumulatively awarded more than $2 million in Emergency Relief grants to organizations helping the
pets of people impacted by COVID-19 (hospitalized, facing food insecurity, and other challenges)
and shelters who have experienced an increase of pet intake due to this crisis.

•

Google Ad Credits Google is offering ad credits to small businesses around the world. The company
has also committed grants to support health organizations and non-profits. The funds available to
those who have had active Google Ads accounts over the past year. And the credits are
automatically available, so you don’t need to apply. Use the funds for ad spend throughout 2020.

•

Yelp Advertising Credits Yelp is offering relief specifically for restaurants and nightlife businesses
facing coronavirus challenges. This relief includes free advertising and waived fees, like free page
upgrades and three months of free access to Yelp Reservations and Waitlist features. Independent
local advertisers in other industries can also apply for relief.

•

CLOSED: Entrepreneurial Dream Project. This grant and mentorship program
from Supermaker includes $100,000 in non-dilutive grant funds and mentorship opportunities with
accomplished entrepreneurs like Mark Cuban and Rebecca Minkoff. Two qualified businesses will
receive the funds and ten more will receive coaching.

•

Business For All Business For All is a mentorship and grant program powered by Alice and Verizon.
Small businesses can apply for grants of up to $50,000 to support their growth. Grants are awarded
on a rolling basis. And businesses can apply until September. The program also includes video
mentorship sessions with prominent entrepreneurs.

•

CLOSED Freelancers Relief Fund Many freelancers have lost work during the pandemic and don’t
have access to traditional unemployment benefits. So the Freelancers Union has set up a fund to
distribute emergency aid to members in need. Beneficiaries may receive up to $1,000 to help cover
household expenses during this time.

•

The Workers Fund The Workers Fund is a program that accepts donations and distributes them to
gig workers and low earning contract employees who do not qualify for unemployment benefits but
have lost work due to coronavirus. If you have any questions about accessing the funds, send an
email to workersfund@theworkerslab.com

•

Artist Relief For artists of various disciplines facing financial hardships due to coronavirus, Artist
Relief has brought together national arts grantmakers to help. Qualified artists may receive $5,000
grants to help with dire financial emergencies.

•

Beauty Changes Lives Relief Grants - Exclusively for licensed business owners of salons, spas or
barbershops who are interested in becoming “Green Circle Salon” Certified. This advanced
scholarship opportunity is funded by the Horst Rechelbacher Foundation. Applications
accepted: September 1 – November 30, 2020. Learn More

•

CLOSED Stacy’s Rise Project For female founded businesses, Stacy’s is offering a grant, mentorship,
and advertising program to provide support during this time. Fifteen female founders will receive
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$10,000 grants. And applicants may also receive free ad space and expertise from PepsiCo and FritoLay business leaders.
•

CLOSED: SheaMoisture Fund SheaMoisture is offering grants for women of color, black business
owners, and businesses that assist communities through the pandemic. The company has set aside a
total of $1 million to help businesses stay afloat, with funds separated into a few different grant
categories.

•

Application Assistance: Tri-Cities Hispanic Chamber of Commerce, Si necesita ayuda, por favor
llamenos al (509) 542-0933.

FEDERAL RESOURCES
1. New! Did you know that SBA's Lender Match tool helps connect minority-owned businesses with SBAapproved CDFIs and small lenders? Here's how it works:
➢ Describe your needs- Answer a few questions about your business in as little as five minutes.
➢ Get matched in two days- Receive an email with contact information of lenders who express
interest in your loan.
➢ Talk to lenders- Compare rates, terms, fees, and more.
➢ Apply for a loan- Submit loan applications and paperwork. You're well on your way to securing a
business loan.
2. The LWA (Lost Wages Assistance) Program, authorized by Presidential Memorandum, provides up to
$400 per week in additional benefits. $300 is funded at the federal level while 25% ($100) is optional
and contributed by the state if it chooses to do so. Most states do not have the budget to add the extra
$100 so the stimulus benefit total for most claimants will be $300. To be eligible for the extra benefits,
one must receive at least $100 as part of his or her regular UI, meaning that those who receive less than
$100 state WBA are ineligible for this stimulus. This is in contrast with the $600 FPUC where everyone
who was eligible for at least $1 in benefits would receive the extra funds. The LWA is funded by the U.S.
Department of Homeland Security’s Federal Emergency Management Agency (FEMA). Check out the
State Tracker here. "NOT PAID" simply means state has not yet applied to FEMA for funds.
3. The Employee Retention Tax Credit - The Coronavirus Aid, Relief, and Economic Security (CARES) Act
created a new employee retention tax credit for employers who are closed, partially closed, or
experiencing significant revenue losses as a result of COVID-19.
4. Two leave-sharing programs are available to employers during the COVID-19 pandemic: major disaster
leave-sharing programs and medical emergency leave-sharing programs. These leave-sharing programs
may allow employees to donate paid leave to co-workers affected by COVID-19. When properly
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structured under Internal Revenue Service (“IRS”) guidance, the donated leave is excluded from the
gross income of the donor employee. Find more info here. More recently (June 11, 2020), the IRS
published Notice 2020-46, which permits employers to establish an additional type of leave-sharing
program: a leave-based donation program under which employees can donate vacation, sick, or
personal leave in exchange for cash payments that the employer makes to a charitable organization
described in Internal Revenue Code (the “Code”) Section 170(c) (a “Section 170(c) Organization”)
5. Paycheck Protection Program (PPP)
Notice: Paycheck Protection Program closed August 8, 2020
•

The loan will be fully forgiven if the funds are used for payroll costs, interest on mortgages,
rent, and utilities (due to likely high subscription, at least 60% of the forgiven amount must have
been used for payroll). Frequently Asked Questions about PPP Loan Forgiveness (08-11-2020)

•

Click here to download the Paycheck Protection Program Loan Forgiveness Application (06-162020) (Spanish version)
➢ Click here to download instructions for the Paycheck Protection Program Loan Forgiveness
Application (06-16-2020)

•

Click here to download the Paycheck Protection Program EZ Loan Forgiveness Application (06-16-2020)
➢ Click here to download instructions for the Paycheck Protection Program EZ Loan Forgiveness
Application

6. Economic Injury Disaster Loan (EIDL) Emergency Advance
*Revised on 6/18/20 This program has reopened for small business and agriculture enterprises
This loan advance will provide up to $10,000 of economic relief to businesses that are currently
experiencing temporary difficulties. EIDL is an emergency loan program for federal disasters, including
COVID-19. This program offers up to $2 million in assistance for fixed debts, payroll, and other account
expenses with an interest rate of 3.75 percent for small businesses and 2.75 percent for nonprofits.
• What’s new: The CARES Act opened EIDLs to more types of small businesses, made it easier to apply,
and ensured that EIDLs smaller than $200,000 can be approved without a personal guarantee.
• Additional feature: Through the SBA Economic Injury Emergency Grant Program, businesses can
receive an emergency advance of up to $10,000 to small businesses and private non-profits harmed by
COVID-19 within three days of applying for an SBA EIDL.
• How to access the advance: Companies must first apply for an EIDL and then request the advance.
The advance does not need to be repaid under any circumstance, and may be used to keep employees
on payroll, to pay for sick leave, meet increased production costs due to supply chain disruptions, or pay
business obligations, including debts, rent and mortgage payments.
• Who is eligible: Small businesses with fewer than 500 employees (including sole proprietors with or
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without employees), independent contractors, cooperatives and employee owned businesses, private
non-profits and tribal small businesses impacted by COVID-19.
• How to apply: Use the SBA’s application portal here.
• Need assistance with your application? OED provides technical assistance to businesses applying for
this loan, this includes helping businesses navigate the application process and assemble the required
documents. Businesses interested in these services, please complete the in-take survey and we will
reach out to you within one business day. Fill out the intake survey. Learn more.
3. SBA Express Bridge Loans Enables small businesses who currently have a business relationship with an
SBA Express Lender to access up to $25,000 quickly. Express Bridge Loan Pilot Program Guide
4. SBA Debt Relief The SBA is providing a financial reprieve to small businesses during the COVID-19
pandemic. Additional SBA Debt Relief Information
5. Economic impact payment information On March 30, the Treasury Department and the Internal
Revenue Service announced that distribution of economic impact payments will be distributed
automatically within the next three weeks, with no action required for most people. However, some
taxpayers who typically do not file returns will need to submit a simple tax return to receive the
economic impact payment.
•

Who is eligible for the economic impact payment? Tax filers with adjusted gross income up to
$75,000 for individuals and up to $150,000 for married couples filing joint returns will receive the
full payment. For filers with income above those amounts, the payment amount is reduced by $5
for each $100 above the $75,000/$150,000 thresholds. Single filers with income exceeding $99,000
and $198,000 for joint filers with no children are not eligible. Social Security recipients and railroad
retirees who are otherwise not required to file a tax return are also eligible and will not be required
to file a return.

•

Eligible taxpayers who filed tax returns for either 2019 or 2018 will automatically receive an
economic impact payment of up to $1,200 for individuals or $2,400 for married couples and up to
$500 for each qualifying child.

6. Tax return extension information Some people have not filed their 2019 tax returns, but that's OK. The
filing deadline has been extended to July 15. The IRS also says that people who have filed or plan to can
still expect to receive a refund if they are owed one.
7. Student loans To provide relief to student loan borrowers during the COVID-19 national emergency,
federal student loan borrowers are automatically being placed in an administrative forbearance, which
allows you to temporarily stop making your monthly loan payment. This suspension of payments will
last until Sept. 30, 2020. NEW 4/21/20: If you have private student loans, Washington State has
secured relief options with many private student loan servicers to expand on the protections the federal
government granted to federal student loan borrowers. These new options stand to benefit thousands
of Washington borrowers with privately held student loans. Under this new initiative, Washington
borrowers with commercially-owned Federal Family Education Program Loans (FFELP) or privately held
student loans who are struggling to make their payments due to the COVID-19 pandemic may be eligible
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for expanded relief. Borrowers in need of assistance should immediately contact their student loan
servicer to learn about the options that are appropriate to their circumstances.
8. Fully refundable tax credit for businesses The CARES Act establishes a fully refundable tax credit for
businesses of all size that are closed or distressed to help them keep workers on the payroll. The goal is
to get those employees hired back or put on paid furlough to make sure they have jobs to return to. The
credit covers to 50 percent of payroll on the first $10,000 of compensation, including health benefits, for
each employee.
•

For employers with more than 100 full-time employees, the credit is for wages paid to employees
when they are not providing services because of the coronavirus. Eligible employers with 100 or
fewer full-time employees could use the deduction even if they aren't closed.

9. Families First Coronavirus Response Act Questions and Answers As provided under the legislation, the
U.S. Department of Labor will be issuing implementing regulations. Additionally, as warranted, the
Department will continue to provide compliance assistance to employers and employees on their
responsibilities and rights under the FFCRA.
10. Moratoriums on evictions and foreclosures
•

A borrower with a federally backed mortgage experiencing financial hardship due to coronavirus
may also request a forbearance for up to 180 days, which may be extended for another 180 days at
the request of the borrower.

•

The law allows multifamily housing owners with a federally backed mortgage to request a
forbearance for up to 30 days, which can be extended by another 60 days at the request of the
borrower, on the condition that they agree not to evict tenants or charge tenants’ late fees.

•

The bill also institutes a moratorium on filings for evictions for renters in homes covered by a
federally backed mortgage for 120 days of enactment.

11. Relief for HUD Section 108 Borrowers Impacted by Coronavirus Many communities used Section 108

funds to make loans to businesses undertaking economic development projects. Some of these
businesses are experiencing reductions in revenue due to the economic impact of coronavirus and are
now requesting relief, e.g., forbearance on their payment obligations under their loans.
12. Check your bank account. If you qualified for a government stimulus rebate via direct deposit, it should

be there. The Internal Revenue Service started depositing the money on April 15, 2020. If the money
isn’t there, consumers can go to a new IRS site, Get My Payment, that will allow people to check the
status of their rebate. It should include the date the payment would be deposited or mailed.
13. *The applications for the Save Small Business Fund is now closed, due to overwhelming demand

Save Small Business Fund is a grantmaking initiative of the U.S. Chamber of Commerce Foundation
offering short-term relief for small employers in the United States and its territories.
Other Resources from the U.S. Chamber of Commerce
• Guide to SBA’s Economic Injury Disaster Loans (EIDL)
• Guide to the Employee Retention Tax Credit
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•

UPDATED – Coronavirus Emergency Loans Small Business Guide and Checklist (Paycheck Protection
Program)

14. Coronavirus Food Assistance Program (CFAP). This new U.S. Department of Agriculture (USDA) $19

billion immediate relief program provides critical support to our farmers and ranchers, maintains the
integrity of our food supply chain, and ensures every American continues to receive and have access to
the food they need.
•

Direct Support to Farmers and Ranchers: The program will provide $16 billion in direct support
based on actual losses for agricultural producers where prices and market supply chains have been
impacted and will assist producers with additional adjustment and marketing costs resulting from
lost demand and short-term oversupply for the 2020 marketing year caused by COVID-19. USDA
announced farm loan flexibilities, deferrals (PDF, 243 KB), and maturity extensions

•

USDA Purchase and Distribution: USDA will partner with regional and local distributors, whose
workforce has been significantly impacted by the closure of many restaurants, hotels, and other
food service entities, to purchase $3 billion in fresh produce, dairy, and meat. For all the
information on USDA’s work during the COVID-19 pandemic and resources available, please
visit www.usda.gov/coronavirus.

15. New on 7/13/20 Changes to the Women-Owned Small Business (WOSB) Certification Process Start

July 15. Being certified for the WOSB Federal Contracting Program means your business is eligible to
compete for contracts that are set aside for WOSBs and economically disadvantaged WOSBs (EDWOSB)
and sole-source federal contracts within eligible industries. That reduces your competition and opens
doors to new lines of revenue in government contracting. Starting July 15, you may either apply
through the SBA's new free online certification; or, certify through an approved third-party entity at a
cost. Get all the details about the WOSB Federal Contracting Program here.
16. Resources from the U.S. Department of the Treasury
• Top-line overview of the Paycheck Protection Program
• Information for lenders
• Information for borrowers
• Application for borrowers

STATE RESOURCES
1. Updated Washington State Coronavirus Response: Unemployment & personal finance – taxes,
financial help & unemployment
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2. Updated WA State Coronavirus Partner Toolkit: SPREAD THE FACTS - Materials are provided by
Washington state agencies and local health jurisdictions to help partners Spread the Facts about
COVID-19. Please use any of these materials to help with your own outreach efforts.
➢ To create your own resources, refer to this Style Guide to align messaging and visuals with
Washington State's campaign.
➢ For tools to help you with terms and consistency when writing and talking about COVID-19,
refer to this guide.
➢ Check back often. We will post new resources as they become available
3. New on 8/25/20 Health Care Authority (HCA) campaign: Resources for coping with stress and
prioritizing wellness
The Washington State Health Care Authority (HCA) is launching a campaign that encourages young
people and their parents to prioritize wellness and practice healthy ways to cope with stress and
anxiety, and not turn to alcohol or other drugs.
4. New on 7/28/20 Washington state works to launch rental aid program Tenant, landlord reps busy;
moratorium on evictions extended. Spanish PDF
5. New on 7/10/20 Yesterday, Gov. Jay Inslee issued new proclamations and extended two others related
to COVID-19 response:
➢ The Open Public Meetings Act extension suspends certain statutes in the Open Public Meetings
Act and the Public Records Act involving time frames for responding to requests because of
physical building closures due to COVID-19. It also lets public agencies in Phase 3 offer an inperson component to meetings that are held remotely, at their discretion.
➢ The DOH health care facilities and hand sanitizer extension waives DOH health care facility
licensing requirements and loosens restrictions on hand sanitizer manufacturing.
➢ The DSHS Developmental Disabilities Administration Assessments and Reviews proclamation 2062 waives and suspends some legal provisions regarding in-person reviews and on-site
assessments during statutory timelines.
➢ Proclamation 20-63 authorizes the Department of Social and Health Services to expand
eligibility for the agency’s Family Emergency Assistance Program to include individuals and
families without children. It goes into effect immediately, expires at the end of the state of
emergency and does not require legislative approval for extension.
6. New on 7/9/20 How are you dealing with stress? Washington Listens helps people manage stress and
anxiety they may be experiencing because of COVID-19. If you or anyone you know is having difficulties
managing stress, call the Washington Listens support line at 1-833-681-0211. Hours are from 9 a.m. to 9
p.m. Monday through Friday, and 9 a.m. to 6 p.m. Saturdays and Sundays.
7. Washington State Small Business Liaison Team (SBLT) includes 27 agencies participating in subgroups
that focus on outreach programs, soliciting ideas for regulatory improvement, and developing new
business tools.
➢ Download the Liaison contact List NOW!
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➢ SBLT COVID 19 Impact Webinar Registration: This FREE webinar provides a quick overview of
some of the state responses, resources, and other impacts affecting small businesses. Pick the
date that works best for you.
8. Washington 211 COVID-19 Call Center: Do you need information or answers to your questions and
concerns about the novel coronavirus (COVID-19)? You can call 1-800-525-0127 or text 211-211 for help.
You can also text the word “Coronavirus” to 211-211 to receive information and updates on your phone
wherever you are. You will receive links to the latest information on COVID-19, including county-level
updates, and resources for families, businesses, students, and more
9. Washington state residents currently participating in the federal Low-Income Heating and Energy
Assistance Program (LIHEAP) may apply for crisis benefits. To qualify for the COVID-19 crisis LIHEAP
benefits, a household must be at or below 125% of the federal poverty level and have received - or will
receive - a LIHEAP or Low-Income Rate Assistance Program (LIRAP) benefit in the current program year
(October 2019 – October 2020). See LIHEAP Eligibility Guidelines
10. Export Assistance
• The Washington State Department of Commerce’s Export Assistance Team division can help
companies identify alternative markets and provide firms with STEP Vouchers to defray the costs of
trade show or trade mission fees, airfare, interpreter and translation services, business
matchmaking, export training programs and more. Visit: www.commerce.wa.gov/promotingwashington-state/export-assistance or contact the Export Assistance team at 206.256.6100.
•

The SBA’s Export Working Capital Program can help small businesses obtain working capital
advances from lenders on export orders, export receivables or letters of credit. SBA’s Senior
International Credit Officers can work directly with an impacted company to explain the program
and application process. Visit: https://www.sba.gov/content/financing-your-small-business-exportsforeigninvestments-or-projects-0

11. Expanded unemployment benefits related to the COVID-19 pandemic – Do you qualify?
•

Unemployed? Visit esd.wa.gov/unemployment and download the eligibility checker to find out
what you’re eligible for. Apply as soon as possible! Download the application checklist, then gather
all the info you’ll need for your application.

•

For help applying for unemployment benefits call 1-855-682-0785. Keep trying if you don’t get
through the first time. Information for Workers and Information for Employers

•

Handout - COVID-19 Scenarios & Benefits Available

•

SharedWork program helps businesses keep employees at reduced hours. ESD's SharedWork allows
employers flexibility to retain workers at reduced hours. The program offers partial unemployment
benefits to workers whose hours are reduced by as much as 50 percent. Employees can begin to
return to work and earn nearly a full paycheck.

12. Washington State Department of Financial Institutions - guide for families who need financial
assistance including:
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•

Mortgage Assistance: If you do not have enough money to cover your mortgage payment, contact
your lender immediately. Homeowners in distress may call DFI’s toll-free number 1-877-RING-DFI
(746-4334) to talk to a member of our team and to get assistance in how best to contact their
mortgage servicer, and to learn more about their options.

•

Paying Student Loans: If you’re having trouble making payments, there may be assistance available
to you. The CARES Act provides relief for most federal student loan borrowers. If you have private
student loans, Washington State has secured relief options with many private student loan servicers
to expand on the protections the federal government granted to federal student loan borrowers.
These new options stand to benefit thousands of Washington borrowers with privately held student
loans. Under this new initiative, Washington borrowers with commercially-owned Federal Family
Education Program Loans (FFELP) or privately held student loans who are struggling to make their
payments due to the COVID-19 pandemic may be eligible for expanded relief. Borrowers in need of
assistance should immediately contact their student loan servicer to learn about the options that
are appropriate to their circumstances.

•

Paying Rent: If you are unable to make your full rent payment, contact your landlord immediately
and try to work out an agreement. The Department of Housing and Urban Development offers
counseling from organizations that can help you make the right decisions and point you towards the
right resources. Governor Jay Inslee Announces Temporary Moratorium on Residential Evictions

•

Paying Credit Cards: If you have seen a reduction in pay due to COVID-19 and are struggling to make
your credit card or loan payments, contact your credit card company right away. Explain your
situation and ask about hardship programs that may be available. Regulatory agencies have
encouraged financial institutions to work with customers impacted by the coronavirus. Credit card
companies and lenders may be able to offer you a number of options to help you. This could include
waiving certain fees like ATM, overpayments, and late fees, as well as allowing you to delay, adjust,
or skip some payments.

•

Utilities Assistance: Governor Jay Inslee has called on all public utilities in Washington state to
ensure the health and safety of their employees and the public by suspending disconnection tariffs
for nonpayment during this emergency; waiving late fees for customers who are out of work or
offering customers payment plans; and expanding bill assistance programs for customers who are
economically impacted by this emergency. Many utility companies are already doing this. For
assistance, contact your utility company.
➢ Benton PUD
➢ Franklin PUD

•

Short Term and Emergency Loans: Consider your options before taking out a high cost short term
loan. Talk with your creditors to negotiate more time to pay bills, borrow from friends or family, or
explore low interest loans offered by local banks and credit unions. If you do take out a short term
loan, make sure the lender is licensed with the Washington State Department of Financial
Institutions and borrow only what you can afford to pay back.

•

Financial Institutions Are Open: While the COVID-19 outbreak has closed many businesses, your
local banks and credit unions remain committed to providing access to banking services.
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13. Child Care resources available to families, including those who work in health care at Washington State
Employment Security Department.
•

Child Care Aware is equipped to assist families in finding childcare near their homes and/or
workplaces. Visit the website or call 800-446-1114 to connect with a team that will help you search
for alternative childcare.

•

The state’s Families, Friends and Neighbor program includes grandparents, aunts and uncles, elders,
older siblings, friends, neighbors and others who help families by providing child care. Visit the
website or call 866-482-4325 for more information.

•

For staff members who work in a health care setting, school districts throughout the state have
been working on a variety of childcare options. This link takes you to a map of Washington with links
to school district websites, which have information and options on child care for health care
workers on a district-by-district basis.

14. Paid Sick and Safe Time Ordinance during the COVID-19 outbreak.
You can find a list of FAQs here: Paid Sick and Safe Time and COVID-19 – Frequently Asked Questions
Learn more about the Ordinance: http://www.seattle.gov/laborstandards/ordinances/paid-sick-andsafe-time
15. Secure Scheduling Ordinance and COVID-19, Frequently asked Questions and Answers
Employers covered by the Secure Scheduling Ordinance do not need to provide premium pay for
schedule changes if business operations cannot begin or continue due to recommendation of a public
official, including public health officials.
16. Mental health and well-being support A list of organizational resources. Also, the Centers for Disease
Control and Prevention (CDC) offers guidance to support your mental health and well-being through the
stress and anxiety caused by the COVID-19 outbreak.
17. The state Economic Resiliency Team (ERT) Business Response Center has answered over 1,200 general
business inquiries around financial help. They review incoming questions and respond as quickly as
possible. The team is currently able to answer questions as quickly as they are received. If you’re a
business owner or operator with a question, ask your question here.
18. Flexibility for tax collections
The Washington State Department of Revenue will have authority to waive suspend penalties and
interest on certain late tax payments. The state will create payment plans on the core amount businesses
owe without filing tax liens in federal courts. These measures would be in force for at least 30 days. These
measures waive late filing fees for property tax exemption renewals; business license renewal late fees;
and excise tax interest on B&O, real estate sales, and other taxes the department administers, including
interest related to tax preferences for biotechnology and medical device manufacturing. All of these taxrelated measures are retroactive to Feb. 29, the date the governor initially declared a state of emergency.
19. Washington Law help has a page dedicated to legal resources around COVID-19, covering housing,
money & debts, immigration status, unemployment and more - for Washingtonians who can’t afford a
lawyer.
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20. ScaleUp, COVID-19 Edition: Commerce has created ScaleUp to help small businesses navigate the
current economic climate while building resiliency. One hundred businesses across the state will be able
to register for the online classes. The virtual classroom will help owners improve their strategic thinking
and decision-making, create operational efficiencies and strengthen the bottom line in times of
uncertainty. The ideal candidate for ScaleUp is the president/owner of a business that has been in
operation for two years and has annual revenues in excess of $100,000. Registration for the free course
opens Thursday, April 30 at 10 a.m.
21. Business Coaching and Translation Services
Washington State Department of Commerce announced the Small Business Resiliency Assistance
program focused on disadvantaged communities. State collaboration with ethnic commissions to
provide locally based, culturally connected business coaching and translation services for small
businesses affected by the COVID pandemic. Find the list of participating organizations here.
22. EXTENDED Health insurance enrollment: WA Special enrollment period Health Benefit
Exchange Enrollment period now extended through May 8
23. AWB launches: REBOUND & RECOVERY IN WASHINGTON To help Washington employers reopen their
doors and find needed guidance/resources to prepare your workplace safely and begin economic
recovery. Business Toolkit and PPE Connect
• AWB’s new Business Tool Kit Webinar Series (https://www.awb.org/1/?cid=786) begins Thursday,
August 13th and runs weekly through December. It will provide a foundation of business
management tools and resources that is ideal for small businesses and new business owners or
managers.
• Reminder: The Association of Washington Business (AWB) will host the final webinars in the
COVID-19 Employer Resources Series on July 8 and July 15 - RSVP here:
https://www.awb.org/1/?cid=741
24. General Business and Return to Work Inquiries If you are a business, non-profit or worker with general
inquiries, please use this form for issues related to financial help, the Safe Start Washington policy plan
for returning to work, safety guidelines for your sector or business, and other assistance related to the
impact of the COVID-19 pandemic
25. Drive-In Wi-Fi Hotspots Locator Free Internet is available at hotspots statewide to serve residents who
don’t have broadband in their homes and broadband wifi to search for jobs, telework, file
unemployment, do homework, complete the census or access telehealth appointments. Be sure to use
good social distancing and hygiene practices at these mobile sites.
26. Small Business Resiliency Assistance In partnership with Washington State’s ethnic commissions, the
Washington State Dept. of Commerce is contracting with community-based organizations to provide
linguistically and culturally appropriate help to business owners.
27. COVID-19 Second Wave Planner Without a vaccine, a second wave of COVID-19 may affect your
business in the future. This planner walks you through what you need to do between the first and
second waves to make your business more resilient going forward
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28. Small Business Development Centers These centers will help you navigate available Small Business
Association (SBA) loans and provide you with no-cost business consulting.
29. Virtual Mentoring and Training Offices around the country may be closed to the Coronavirus
pandemic, but SCORE, Small Business Development Centers, Women’s Business Centers, and Veterans
Business Outreach Centers and other resource partners are providing free business mentoring and
training by phone, email, and video. Find an SBA resource partner near you
Additional Resources:
•

Coronavirus.wa.gov
Washington State Coronavirus Response

•

COVID-19 resource list for impacted Washington businesses and workers
Information from the Governor’s office.

•

Employment Security Department – Information for Workers Impacted by COVID-19
Resources and information from the Washington Employment Security Department.

•

Protect Yourself Financially from the Coronavirus
Information from the Consumer Financial Protection Bureau.

•

Job Interrupted —A To-Do List for Tough Times
Information from the Financial Industry Regulatory Authority. Financial Peace of Mind in the Age of
Coronavirus

•

Avoiding Coronavirus Scams
Information from the Federal Trade Commission.

•

https://www.governor.wa.gov/issues/issues/covid-19-resources
Washington Governor Jay Inslee.

•

https://www.governor.wa.gov/issues/issues/covid-19-resources/covid-19-resources-businessesand-workers
Resources for impacted businesses and workers.

•

Guidance on Essential Businesses and Essential Critical Workforce Designations

•

Essential Business Inquiries form
Need further clarification about your business.

COMMUNITY RESOURCES
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•

APPROACHING DEADLINE: If you are a Franklin County business that has been negatively affected
by COVID closures – apply here for the Rapid Response Business Grant and potentially receive
funds from $5,000 - $25,000.00. Eligibility requirements and application materials are found on
the TCRCC website: www.tricityregionalchamber.com. Application deadline: 11/20/20.

•

BENTON COUNTY C.A.R.E.S. ACT CHILDCARE ASSISTANCE PROGRAM The Benton County Board of
County Commissioners is pleased to announce a new grant program targeting childcare providers in
Benton County. The Commissioners have authorized up to $1.3 million in direct grants to be issued
to providers who are currently open and providing care to children. Funding is provided through the
Coronavirus aid, relief and economic security act.

•

The Franklin County Childcare Assistance Grant offers funding support to childcare providers
attempting to operate under the current Safe Start Washington Program.

•

CLOSED: West Richland CARES Act Community Support Grant City of West Richland’s Mayor and
City Council have designated $300,000 for the CARES Act Community Support Grant Program,
providing local businesses grant assistance, with no repayment requirements.

•

CLOSED: Franklin County CARES Act Community Support Grant Franklin County Commissioners
have designated $3 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting Thursday, August 6, 2020 at Noon. Franklin County businesses and non-profits
(501C3, 501C6, 501C19) of all sizes are eligible to apply for funding to cover expenses incurred on or
after March 27, 2020. If you have any questions, please email fccares@tridec.org.

•

CLOSED: Benton County CARES Act Community Support Grant Benton County Commissioners
have designated $3.5 million for the CARES Act Community Support Grant Program, providing local
businesses grant assistance, with no repayment requirements. These local business grants will be
administered by the Tri-City Development Council (TRIDEC), and applications for grant funding will
be open starting July 16, 2020 at 2:00 PM. Benton County businesses and non-profits of all sizes are
eligible to apply for funding to cover expenses incurred on or after March 27, 2020.

•

Roadmap to Recovery - for Benton and Franklin Counties In partnership with local health experts,
the Department of Health has developed this specialized plan to get businesses reopened in Benton
and Franklin Counties to minimize economic impacts to the region while implementing additional
COVID-19 response activities to help offset the risk of transmission in these businesses.

•

Free face coverings are available to all low-income Washingtonians. The Washington State
Emergency Management Division has purchased 3.6 million cloth face coverings to be distributed to
Washingtonians at or below 200% of the federal poverty level ($52,400 annual income for a family
of four). Interested and eligible persons may pick up a cloth face covering at a local emergency
management office.

•

Benton Franklin Health District COVID-19 resources
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➢ Safety Plan Template
➢ Business guidance
➢ Posters and Graphics
•

Pandemic Response – A Risk Communication Approach Download and freely share Essential
Elements of Pandemic Management and Guiding Principles for Pandemic Communication. These
actions, inspired by best-practice business and government responses to COVID-19, provide a
blueprint for managing today’s challenges and anticipating future requirements.

•

The Arts Center Task Force has created the ACTF COVID-19 Artist Relief Fund to provide short-term
relief in the form of unrestricted grants to Tri-Cities artists and organizations who have lost income
related to the COVID-19 crisis. Our necessary efforts to flatten the curve of the COVID-19 pandemic
by "Sheltering in Place" has had catastrophic effects on artists, and arts and culture organizations in
our community. 100% of all donations submitted through this fund will go to support local artists
and arts groups. To make a donation or to apply for a grant please visit artscentertaskforce.com.

•

Three Rivers Community Foundation Emergency Fund Application Now Available. Earlier this month
Three Rivers Community Foundation (3RCF) launched a COVID-19 Response Fund seeded with
$50,000 from anonymous fundholders and additional contributions. The fund will be used to
support a fast turnaround grant process to quickly get funds to 501c3 nonprofits in Benton and
Franklin counties. The first round of grants will be made this month. The application is available
here. Information about contributing to the fund is available here. Three Rivers Community
Foundation assists charitably minded individuals with plans for perpetual giving as well as facilitating
annual grantmaking to support our local nonprofit community.

•

Tyson Corporate Giving Grants and Sponsorships We are committed to helping the communities we
serve and where our team members work, live and play. We give to our communities through two
different programs, grants and sponsorships.

•

United Way Grant: COVID-19 Community Response Fund In response to the COVID-19 pandemic,
United Way of Benton & Franklin Counties is accepting grant applications from 501(c)(3)
organizations that are ensuring access to food and childcare is available for people within Benton
and Franklin Counties.

•

Benton Franklin Council of Governments Loan Programs The primary purpose of all the loan funds
that we administer is to help businesses in our community to expand and prosper, and in doing so,
create new jobs.

•

Update on 6/22/20: Open to the black community - Facebook Small Business Grant Program We
know that your business may be experiencing disruptions resulting from the global outbreak of
COVID-19. We’ve heard that a little financial support can go a long way, so we are offering $100M in
cash grants and ad credits to help during this challenging time.

•

Tri-Cities Open for Business The Chamber is sensitive to how the COVID-19 pandemic is impacting
both Tri-Cities businesses as well as the Tri-Cities community at large. In response, the Chamber has
launched the Tri-Cities: Open for Business initiative to help member businesses communicate with
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the public during this time of crisis. Regional Chamber members are asked to send us their social
media posts, menus, etc. that have to do with the following:
➢ Offers for special services
➢ Updates of business hours
➢ Information about special precautions/closures
➢ Offers for takeout or delivery services
➢ Offers for online services or classes
•

All In Tri-Cities All in Tri-Cities is a simple, community effort to help connect people interested in
helping, to those most in need during the COVID-19 crisis.

CITY RESOURCES
PASCO
•

New on 7/6/20 Pasco Mayor Signs Emergency Order to Assist Restaurant Outdoor Seating Pasco
Mayor Saul Martinez has signed an emergency order that will give Pasco restaurants flexibility in
outdoor seating under the just-announced order allowing Franklin County to move to a modified
Phase 1 under Governor Inslee’s Safe Start Phased Reopening Plan. The order is effective
immediately and will be considered for City Council ratification at Monday’s meeting.

•

New on 6/29/20 Pasco COVID-19 relief grants, up to $30,000 each, are now available to eligible
small businesses operating in the City of Pasco. These grants are funded by the federal Coronavirus
Aid, Relief, and Economic Security (CARES) Act, as allocated to the U.S. Department of Housing and
Urban Development Community Development Block Grant (CDBG-CV) program. Businesses meeting
the criteria and located within the city limits of Pasco are eligible to apply. Nearly $350,000 in grants
to businesses with 5 or fewer employees, including the owner, are available for distribution.
Eligibility Requirements:
➢ A City of Pasco business license for a commercial location operating within the city limits
➢ For-profit small business consisting of five or fewer employees, including the owner(s), with
low-moderate household income (LMI), not to exceed 80% of median household income for the
Pasco-Kennewick-Richland area
➢ A US Citizen or Permanent Resident Alien
➢ Have experienced a drop in revenue as a result of the coronavirus (COVID-19) pandemic
➢ In operation for one year or longer
➢ Have not received any other financial assistance in the form of grants, subsidized loans,
insurance, or reimbursement

•

The Downtown Pasco Development Authority (DPDA), on behalf of the City of Pasco, will be
administering grants to these eligible small businesses. Please contact DPDA at (509) 546-1304, or
info@downtownpasco.com, for questions or more information. The City is working on additional
grant monies for small businesses that have more than five employees and expects to make an
announcement in early July.
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•

Mayor Martinez signed two emergency declarations to help mitigate the impacts of COVID-19 on
the Pasco community, which were ratified by the full City Council, as per the Pasco Municipal Code,
on March 23. The orders are:
➢ Order 2020-001 provides for a variance in the City’s sign code to allow restaurants more use of
signs, including sandwich boards and banners, to advertise take-out or delivery services.
Interested businesses can call Community Development for more information at (509) 5453441.
➢ Order 2020-002 enacts a temporary moratorium on utility service shut-offs and late fees for City
of Pasco customers during this emergency. However, customers are urged to call Customer
Service at (509) 545-3448 to set-up a payment plan if they are having financial difficulties or for
more information.

•

City leaders and Pasco School Superintendent Michelle Whitney recorded a panel discussion this
week on COVID-19; you can watch it at https://bit.ly/PascoMayorUpdate.

•

Residents and businesses are encouraged to follow/like the City on Facebook and Twitter for the
latest news.

Kennewick
•

New on 7/20/20 Kennewick City Council passed an ordinance temporarily waiving minimum offstreet parking requirements for restaurant and retail uses in commercial zones. This provides
restaurant and retail businesses an opportunity to temporarily utilize up to 50% of their required,
existing outdoor off-street parking spaces to increase their occupancy during the phased reopening
as outlined in the Governors “Safe Start” plan. Additionally, restaurant and retail businesses may
temporarily utilize 100% of their existing off-street parking that is in excess of the minimum
required off-street parking spaces as determined by the City of Kennewick. Businesses who wish to
pursue this new opportunity can submit an on-line application.

•

New on 6/5/20 City of Kennewick launches Microenterprise Emergency Grants available for
Kennewick’s small businesses. Up to 29 grants of $10,000 each are available to eligible
microenterprises operating in the City of Kennewick. Grants are funded by the Coronavirus Aid,
Relief, and Economic Security (CARES) Act, as allocated to the U.S. Department of Housing and
Urban Development Community Development Block Grant program.
➢ DEADLINE:
Applications will be accepted from 9am on June 9 until 5pm on June 11. Deadline Extended to
6/23/20
➢ ELIGIBILITY:
1. For-profit business consisting of 5 or fewer employees, including the owner.
2. Business owner(s) with low-moderate household income (LMI), not to exceed 80% of median
household income for Benton County.
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3. City of Kennewick business license for a commercial location or food-based vehicle operating
within the city limits.
4. Have experienced a decrease in revenue as a result of the coronavirus (COVID-19) pandemic.
5. Have not received any other financial assistance in the form of grants, subsidized loans,
insurance, or reimbursements.
6. Valid Social Security Number or Employer Identification Number, business bank account to
receive ACH funds, and business tax return and financial documentation
•

Kennewick offers several initiatives to help support small businesses, working people, and
vulnerable communities during the COVID-19 outbreak. To help residents, the City of Kennewick is
Suspending Water Shut-Offs for non-payment of city utility bills. They are continuing to bill utility
accounts on the regular two-month billing cycle and statements are due 15 days from the billing
date. Late notices are being issued for accounts two weeks past due, which includes a $10 late fee
when notices are processed. By contacting the City prior to an account going past due, the late
notice would not issue and $10 late fee would not be assessed.

•

Benton PUD has announced that it is suspending power utility shut-offs during this time.

•

Kennewick School District is assisting with nutrition needs.

Richland
•

NEW 7/20/20 City of Richland is offering Temporary Outdoor Use Waivers to small businesses!! To
Apply:
➢ Provide the City with a rider showing the City as additional insured on your insurance
➢ Provide a completed site plan (to scale)
➢ Complete this application!
➢ Deliver to the City by email at richlandbusinessinfo@ci.richland.wa.us or drop it off in the drop box
located in the southwest corner of the parking lot at City Hall (615 Swift Blvd).
➢ We will review and approve as quickly as possible

•

NEW 4/28/20: The Small Business Stabilization Loan will go live at 8am on Friday May 1.
Stabilization Loan Flier
To qualify for the Small Business Stabilization Loan businesses must:
➢ Have a brick and mortar location in Richland
➢ Have less than 20 full time employees
➢ Exhibit a 50% or more loss due to COVID-19
➢ Hire/rehire 1 full time employee (or combination of part time employees) and retain the position for
12 months
➢ If the business reports monthly as required, the loan will be forgiven after 12 months

INDUSTRY-SPECIFIC RESOURCES
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Updated on 5/27/20 COVID-19 Reopening Guidance for Businesses and Workers and Safe Start - a
phased approach to re-open Washington’s economy. Under the plan, businesses and activities will reopen in phases with adequate social distancing measures & health standards in place. Businesses may
also need to meet additional requirements developed specifically for their industry. Many parts of the
economy are already allowed to operate safely as essential businesses. For a list of essential businesses
click here.

Financial:
•

Washington Bankers Association The Washington Bankers Association participated in this recent
webinar about PPP forgiveness and what businesses should be doing in regards to the forgiveness
application. It includes a lot of in-depth Q&A that may be of help to local businesses. Watch here|
Share on Facebook

Contractor/Building:
•

Inland Norwest Associated General Contractors COVID-19 Resource Center

•

Independent Contractor Resources Guide Document - The U.S. Chamber continues to create,
update, and evolve its various guides and resources to continue bringing you and your members the
information you need during this difficult time. Click here to view the new Independent
Contractor’s Guide to CARES Act Relief. We encourage you to share this new guide with your
members.

•

AGC’s site offers 13 documents to help contractors comply with Phase 1 construction requirements.
View, download and share here: https://www.agcwa.com/phase-1-covid-recovery-safetyresources/. It includes guides, templates, video, and posters.

•

Building Industry Association of Washington: Phase 1 Return to Work: https://biaw.com/jobsite
safety. We have two sessions we conducted with members, that reached over 3,000 people, to
review all of the requirement as well as practical job site implementation. A toolkit for builders is
available, which that all of the requirements and necessary onsite signage, training, logs and more in
both Spanish and English.
➢ Recording from Phase 1 - Return to Work Safely webinar that happened on April 25 »
➢ Recording from Phase 1 - Return to Work Safely webinar that happened on April 27 »

•

Blog: Inslee introduces additional guidance on construction activities

•

General resources: www.biaw.com/covid19
BIAW has conducted two town halls, both archived on the site for reference. The first is on SBA
resources/WA Unemployment, and the second is part of their “Ask A Lawyer” series on
enforcement.

Agriculture:
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•

Added 6/2/20 Gov. Jay Inslee issued guidance today further clarifying requirements for the
agricultural industry. This comes after the governor issued Proclamation 20-57 last week concerning
the health of agricultural workers. It also builds on the Agricultural Safety Plan released on May 28
and previous guidance from the Washington State Department of Labor and Industries. Additional
Guidance documents: Agricultural Safety Plan Interpretive Guidance

•

The Washington State Department of Agriculture - COVID-19 Information for Agriculture and Food
Businesses provides information and services to the agriculture community, promotes Washington
agricultural products, and ensures regulations are observed. The agency works extensively with
farmers and ranchers.

•

New on 5/20/20 USDA Announces Details of Direct Assistance to Farmers through the Coronavirus
Food Assistance Program. Farmers can start applying for $16 billion in agricultural aid on May 26,
said Agriculture Secretary Sony Perdue during a Monday night virtual "rural town hall."

•

USDA released The COVID-19 Federal Rural Resource Guide (PDF, 349 KB), a first-of-its-kind
resource for rural leaders looking for federal funding and partnership opportunities to help address
this pandemic.

•

Washington State Farm Bureau - Resources for employers and employees are available on the
Washington State Farm Bureau’s COVID-19 site. Note, tools available in English and Spanish. Added
on 6/3/20 Two recent webinars to check out and share:
➢ Family First Coronavirus Response Act FFCRA - Special Question Answering Session: Rick
Gastelum, Washington Farm Bureau's CFO, and Sean Worley, Attorney with Meyer, Fluegge,
& Tenney provide an overview of what emergency leave is required to be provided by
employers and what you should do if an employee requests to use the leave. View here.
➢ COVID 19 - Stop the Spread: Prevention guidance for Ag employers - Agriculture has been
deemed an essential business. Our nation and world need you to continue feeding the
world. However, you can't keep operating your business as usual. While operating your
essential business, you need to make changes to how you operate and do your part to help
stop the spread of COVID-19. View here.

Hospitality:
•

•

Restaurants - The National Restaurant Association Educational Foundation set up the Restaurant
Employee Relief Fund to help restaurant industry employees experiencing hardship in the wake of
the coronavirus disease (COVID-19) outbreak. Apply for aid here.
Washington Hospitality Association website has general information for hospitality industry
businesses, and the Association created an extensive Coronavirus Resource Hub with daily fresh
content of articles, resources, links and webinars.

•

Coronavirus Information Hub (all hospitality related Covid-19
resources): https://hub.wahospitality.org/coronavirus-resource/

•

The Washington State Guide to reopening your
restaurant: https://hub.wahospitality.org/coronavirus-resource/the-washington-state-guide-toreopening-your-restaurant/
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•

The Pre-Opening Checklist to reopen your restaurant : https://hub.wahospitality.org/wpcontent/uploads/2020/05/DOHPre-Opening-Checklist.pdf

•

Ready to Serve: Restaurants and taverns can reopen according to guidelines during Phase 2 of the
governor’s Safe Start Washington plan. Check out this reopening guide for Washington restaurants.
New on 6/4/20:
Printable Items for Operators:
➢ Guest Facing Checklist (this is a great tool for the front window)- What we’re doing to keep you
safe: https://hub.wahospitality.org/wpcontent/uploads/2020/05/ReadyToServeChecklist.pdf
➢ Printable Resource to place around the facility for helpful reminders for guests:
https://hub.wahospitality.org/wpcontent/uploads/2020/05/RestaurantInteriorSignage_Hospitality.pdf
Social Media or Misc. Graphics:
➢ Social Media Post For Operators to Use- What Ready to Serve
Means:
https://hub.wahospitality.org/wpcontent/uploads/2020/05/ReadyToServeMeans_Facebook.png
➢ The Ready to Serve Restaurant Graphic: https://hub.wahospitality.org/wpcontent/uploads/2020/05/readytoServeWindows_color.pdf
➢ We also have a graphic for “Getting Ready to Serve” please reach out if you would like this
Washington Hospitality Webcasts:
➢ The 90 minute Webinar: https://www.youtube.com/watch?v=x2Lzley5wd0&feature=youtu.be
➢ Webinar broken up into the specific requirements: https://hub.wahospitality.org/coronavirusresource/washington-restaurant-reopening-guidelines/
➢ Restaurant Re-opening Guidelines: WA Liquor and Cannabis Board Q&A
https://www.youtube.com/watch?v=ygnACRjaafU

•
•

Seattle Restaurant Alliance has a COVID resources section as well as general resources for
restaurateurs.
Seattle Hotel Association has a resource section as well as updates and guidance.

Manufacturers:
•

National Association of Manufacturers (NAM) American Renewal Action Plan

Dental:
•

Delta Dental pledges $10M to help dentists shut down by COVID-19 with two new programs -- the
Reimbursement Advance Program and the Practice Assistance Fund. Read more and apply here.

Education:
•

COVID-19 Resource Guide for Students & Families. College Success Foundation has compiled a
comprehensive list of resources, ranging from distance learning to college resources and
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information for foster youth and those who are recent immigrants and/or undocumented. Find the
guide here
•

New on 5/14/20 CareerConnect@Home connects Washington employers to students every school
day at 3:30. CareerConnect@Home is sponsored by Career Connect Washington (CCW), which
comprises industry, labor, education, and community leaders who are creating work-based and
academic programs for young people to explore, learn, and earn money and college-level credit. By
weaving together college and work, our state can build a better workforce, better lives, and a better
Washington. Industries include technology, manufacturing, energy, startups, education, healthcare,
government, and more. For more information, visit careerconnectwa.org. Their YouTube channel is
here.

•

New on 5/14/20 College Success Foundation: COVID-19 Resource Guide for Students & Families.
CSF has compiled a comprehensive list of resources, ranging from distance learning to college
resources and information for foster youth and those who are recent immigrants and/or
undocumented. Find the guide here.

•

New on 5/14/20 WSAC update: College & Career Compass can help you plan for life after high
school. You've probably been thinking about what the current public health and economic
crisis means for your future. While the present is uncertain, one thing is clear: education beyond
high school is more important than ever. Check out Washington’s new College & Career Compass.

•

Washington’s colleges and universities release joint statement about academics amid the COVID19 pandemic. The message: they are here to support current and future students achieve their
goals, navigate this crisis, and plan for their futures. Read the statement here, and share it with your
networks below.
➢ Council of Presidents: https://councilofpresidents.org/novel-coronavirus-covid-19-informationresources/
➢ Independent Colleges of Washington: https://icwashington.org/page/covid19
➢ SBCTC: https://www.sbctc.edu/coronavirus/

Retail:
• New on 6/9/20 Washington Retail Association: As King county opens for Phase 1.5, Washington
Retail has re-released the safety operational plan to include those changes to help retailers
navigate the new requirements. We encourage retailers to use this resource to ensure you have
everything covered no matter which phase your county is in. Check out this recent reopening video
posted in the Tacoma News Tribune.
•

Washington Retail Association - Special COVID-19 Retailer Resource Guide
As stewards of Washington’s retail experience, this COVID-19 resource page is developed to support
retailers as we continue to understand your unique needs in the situation.

•

New on 5/15/20 Free training for small business is being offered through the National Retail
Federation Foundation through June 12. https://nrffoundation.org/riseup

Washington State Industry-Specific Guidance:
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•

Essential Business Guidlines Many parts of the economy are already allowed to operate safely as
essential businesses. For a list of essential businesses click here.
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢

•

Phase 1 Business Activity Guidelines
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢

•

Agriculture – issued May 28
Additional Agricultural Guidance – issued June 2
Automotive, Energy, Food and Agriculture, Healthcare/Public Health, In-Home Care,
Maintenance, Recreation, Real Estate, and Retail Guidance – issued March 31
Construction Guidance – issued March 25
Commercial driver license guidelines – issued May 7
Elective Surgeries Guidance – issued April 29
Funeral Guidance – issued March 28
Outdoor Guidance – issued April 27
Real Estate and Mortgage Guidance – issued March 27
List of approved essential workforce education programs – issued May 7 (Updated May 19)
Essential workforce education program standards – issued May 7

Additional Guidance on Voluntary Contact Information – issued May 15
Car Washes Requirements – issued May 7
Construction – issued April 24
Additional Construction Guidance – issued April 29
Curbside Retail – issued May 8
Higher Education – issued June 1
Landscape Services and Outdoor Maintenance Industry – issued May 8
Outdoor Recreation – issued May 14
Outdoor Recreation Additional Guidance – issued May 26
Outdoor Recreation- Golf – issued May 15
Pet Walking Industry – issued May 8
Religious and Faith Organizations – issued May 27
Spiritual drive-in services – issued May 6
Vehicle and Vessel Sales Guidance and Frequently Asked Questions – issued May 6
Washington Talking Book and Braille Library – issued June 2

Phase 2 Business Activity Guidelines
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢

Additional Guidance on Voluntary Contact Information – issued May 15
Construction – issued May 15
Curbside Library Services – issued June 2
Dine-in restaurants and taverns – issued May 11
Drive-in Theaters – issued June 2
Fitness – issued May 19
Higher Education – issued June 1
In-store retail - issued May 12
Manufacturing operations - issued May 12
Outdoor Recreation – issued May 14
Outdoor Recreation Additional Guidance – issued May 26
Outdoor Recreation- Golf – issued May 15
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➢

➢
➢
➢
➢
➢

Personal Services (including Cosmetologists, Hairstylists, Barbers, Estheticians, Master
Estheticians, Manicurists, Nail Salon Workers, Electrologists, Permanent Makeup Artists,
Tattoo Artists, Cosmetology Schools and Esthetics Schools) - issued May 13
Pet Grooming – issued May 18
Professional Photography – issued May 15
Professional Services - issued May 13
Real Estate – issued May 19
Religious and Faith Organizations – issued May 27

COVID-19 RESPONSE WEBINARS
•

New on 9/8/20 Google OnAir offers free virtual workshops, events, and 1:1 coaching sessions to
help small businesses and job seekers get the most out of their digital tools

•

New on 7/28/20 Updated - Small Business Administration: Resource partners are also providing webinars,
blogs, and other helpful content for small businesses, including:
o Small Business Resilience Hub (SCORE)
o Checklist: Reopening Your Small Business After the Coronavirus Shutdown (SCORE)
o COVID-19 Small Business Resources (SBDCs)
o Federal Resources for US Small Businesses (SBDCs and WBCs)

•

New on 7/15/20 Webinar on July 21: Disaster preparedness during a pandemic The Washington
Emergency Management Division is hosting a preparedness webinar at 11:30 a.m., July 21 to talk
about how to prepare for all hazards during COVID-19. Topics include financial preparedness,
mental health support, online safety and about strategically shopping, not over-buying.

•

New on 6/10/20 Microsoft and LinkedIn host global webcasts. Webcast info: https://aka.ms/Skills

•

U.S. Chamber of Commerce - Watch Recaps of past Virtual Events where we connected like minds
and delivered actionable insights for next-level growth for businesses.

•

Teach With TVW Small business perspective on re-opening the Washington economy.
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•

UW Foster School of Business offers Covid-19 Recovery & Reconstruction workshops. New on
6/18/20 Reaching and Engaging Your Audience (or Your Customers) using Technology while
Keeping Social Distancing – June 24, 2020 - Modern day information technologies such as the
Internet and smartphones have enabled small businesses to expand their reach to a global scale. As
the current COVID-19 pandemic keeps a large portion of the society at home and more dependent
on their technologies, using them to reach and engage your customers is particularly important. This
workshop will explore various technology-based channels via which small businesses can
personalize the relationship with their customers without meeting them face-to-face. Sign up for
free workshops

•

The Washington State Small Business Liaison Team (SBLT) is offering a free Small Business
Requirements and Resources (SBRR) COVID-19 Impact Webinar. This webinar provides a quick
overview of some of the state responses, resources, and other impacts affecting small businesses.
Register here to learn about:
➢ State agency responses to COVID-19.
➢ Getting unstuck - where to get further information and assistance to help you weather through
this challenging period.
➢ Small business recovery conversations.

•

Tri-City Regional Chamber of Commerce ‘Ask the Experts: Responding to COVID-19’ Webinars.
An 11-week program, with at least one webinar scheduled per week. The webinar will be viewable
on Zoom for registrants and Facebook Live stream. Stay informed of important business topics
during the COVID-19 pandemic. Register here.

•

Office of Economic Development (OED) Small Business COVID-19 Weekly Webinars.
As this is a rapidly developing issue, we will be holding weekly calls to share new developments,
hear about the impacts you are experiencing, and answer your questions. Please join us
every Wednesday, from 11:00am- 12:00pm. Register here. View notes and recordings from previous
webinars. In-language webinars are hosted through the Office of Immigrant and Refugee Affairs.

•

Association of Washington Business (AWB) Weekly COVID-19 Employers Resources Webinars.
Hear what resources are available for you and real-time, expert insights on all aspects of the crisis as
we navigate how COVID-19 continues to impact our state and the economy. Event spotlight and
register here. Reminder: the final webinars in the COVID-19 Employer Resources Series on July 8
and July 15 - RSVP here: https://www.awb.org/1/?cid=741

•

New on 6/26/20 AWB’s new Business Tool Kit Webinar Series (https://www.awb.org/1/?cid=786)
begins Thursday, August 13th and runs weekly through December. It will provide a foundation of
business management tools and resources that is ideal for small businesses and new business
owners or managers.

•

Employment Security Department Webinar: Introduction to Unemployment Insurance - Due to the
continued high demand for unemployment benefits, we are offering an option for customers to
learn more about setting up a Secure Access Washington (SAW) account and submitting a claim for
benefits online.
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•

WA State Recovery and Resiliency Webinar. The Economic Resiliency Team, part of the state Joint
Information Center, has started a weekly call with key stakeholders statewide in collaboration with
the Association of Washington Business. The webinars provide news and information to help
businesses and workers navigate the COVID-19 pandemic and are archived for viewing

TRANSLATION RESOURCES
Agency/Organization

Website

Languages

Where To Locate

Governor's Office
COVID-19 Resources
List

https://www.governor.wa.g Chinese,
Top right corner you’ll see a “Translate site” and
ov/issues/issues/covid-19Korean, Russian,
a pull down menu next to it that will show a list
resources/covid-19-resources- Spanish,
of available languages
businesses-and-workers
Vietnamese

Chinese, Haitian
IRS - Stimulus Payment
Creole, Korean,
https://www.irs.gov/coronavi
Top right corner; this particular page only fully
to Individuals and
Russian,
rus
translates in Spanish
Families
Spanish,
Vietnamese
https://www.sba.gov/page/
SBA - Coronavirus Small
coronavirus-covid-19-smallBusiness Guidance &
business-guidance-loanLoan Resources
resources
US Department of
Labor

109 languages

https://www.dol.gov/agencie
Spanish
s/whd/pandemic

http://startup.choosewashing
WA State Department
tonstate.com/links/crisis/covi 18 languages
of Commerce
d-19-resources/

If you go to the top left corner of the screen or
the top right of the screen, you can click on
“translate”, and then a pull down menu will
appear that will show you a list of available
languages; note that the screen must be
expanded to see the “translate” option
Top right corner also fact sheets are in PDF in the
link
bottom left hand corner, you’ll see an orange
“Translate” button and you’ll be able to select
the languages they have available there

Chinese,
WA State Department https://www.doh.wa.gov/Em Korean, Russian, top of page, under "2019 Novel Coronavirus"
of Health
ergencies/Coronavirus
Spanish,
header
Vietnamese
WA State Employment https://esd.wa.gov/newsroo
Spanish
Security Department m/covid-19

top left, under the “COVID- 19” header
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SMALL BUSINESS ASSISTANCE
Culturally and linguistically relevant assistance for business owners affected by COVID
The effects of COVID-19 have negatively affected all Washingtonians, but Washington’s small businesses,
especially those from marginalized communities, have been hit especially hard. Commerce strongly supports
an equitable recovery for all Washingtonians. We are investing in and partnering with organizations that can
provide assistance.
These trusted messengers are available to help you:
• Find and apply for resources, whether you are open or closed
• Access translation assistance
• Navigate local, state and federal resources
• Plan for recovery and safe re-opening
• Retain and support your workforce
• Strengthen your community through mentorship, education and training
Partnering Organizations
Name of Organization

Primary Community Served

Service Area

For assistance, contact:

African Chamber of
Commerce of the
Pacific Northwest
(ACCPNW)

African Immigrant and
Refugee
(Services also available in
Amharic, Kiswahili, Oromo,
Somali, Tigrinya)

King, Pierce,
Snohomish,
Spokane &
Yakima
Counties

nj.gishuru@gmail.com
206-779-0674

Asia Pacific Cultural
Center (APCC)

Asian Pacific
(Services also available in
Cambodian, Chamorro,
Chinese, Fijian, Ilocano,
Japanese, Korean, Laos,
Marshallese, Samoa, Tagalog,
Taiwanese, Thailand, Tongan,
Vietnamese)

King &
Pierce
Counties
and
State-wide

faalua@comcast.net
253-383-3900
or
253-590-7457

Community Health
Worker Coalition for
Migrants and Refugees

Latino Migrant and Refugee
(Services also available in
Spanish, Mixtec)

Skagit
County

chwcmr@chwcoalition.org
425-428-8414

Federal Way Black
Collective

Black or African American and
People of Color

Federal
Way, Kent

fwblackcollective@gmail.com
206-379-1717

Filipino Community of
Seattle

Filipino, Cambodian
(Services also available in
Khmer, Tagalog, Hmong)

King, Pierce,
& Yakima
Counties

info@filcommsea.org
206-722-9372

Friends of Little Saigon
– Seattle

Vietnamese
(Services also available in
Vietnamese)

King County
(Little
Saigon,
Rainier
Valley,
White
Center)

info@flsseattle.org
253-245-9341

GSBA

LGBTQ+, BIPOC and Allies

King,
Snohomish,
Kitsap,

BizTech@theGSBA.org
206-363-9188
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Name of Organization

Primary Community Served

Service Area

For assistance, contact:

Thurston,
Pierce, &
Walla Walla
Counties
Hispanic Metropolitan
Chamber

Latinx
(Services also available in
Spanish)

Clark County

info@hmccoregon.com
360-450-9044

India Association of
Western Washington
(IAWW)

Indian, South Asian
(Services also available in
Bengali, Hindi, Kannada,
Malayalam, Marathi, Punjabi,
Tamil, Telugu, Urdu)

King County
(Bothell,
Issaquah,
Kent,
Kirkland,
Belleview,
Sammamish)

executivedirector@iaww.org
425-829-5544

Inland Northwest
Business Alliance
Chamber

LGBTQ+

Adams,
Benton,
Chelan,
Douglas,
Ferry,
Garfield,
Grant,
Lincoln,
Spokane,
Stevens,
Walla Walla,
Whitman &
Yakima
Counties

inba@inbachamber.org
509-402-4622

Latino Community Fund
of WA

Latinx
(Services also available in
Spanish)

Pierce
County

luzmila@latinocommunityfund.org
206-581-4209

Latino Community Fund
of WA

Latinx
(Services also available in
Spanish)

East & West
Wenatchee,
Yakima
County

micaela@latinocommunityfund.org
509-902-9496

Multi-Ethnic Business
Association (AHANAMEBA)

Black or African American,
Chinese, Latinx, Multi-Ethnic,
Vietnamese
(Services also available in
Arabic, Bantu, French, Hausa,
Igbo, Iranian, Kikuyu, Luo,
Oromo, Somali, Swahili,
Tagalog, Twi, Yoruba)

Spokane
County

bencabildo@gmail.com
509-999-5365

Seattle Chinatown
International District
Preservation and
Development Authority

Chinese
(Services also available in
Mandarin, Cantonese,
Vietnamese)

Chinatown
International
District of
King County

cidbizrelief@scidpda.org
206-838-8713

Seattle-Washington
State Korean
Association

Korean
(Services also available in
Korean)

Clark, King,
Pierce,
Snohomish
& Spokane
Counties

koassn@gmail.com
253-312-8115

Sister Sky, Inc.

American Indian and Alaska
Native

Statewide

deejai@sisterskyinc.com
509-315-9808
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Name of Organization

Primary Community Served

Service Area

For assistance, contact:

Spokane Independent
Metro Alliance (SIMBA)

Micro Enterprise, Independent
Businesses
(Services also available in
Spanish, Russian & American
Sign Language)

Central &
Eastern
Washington

info@spokaneindependent.org
509-710-6052

Tabor 100

African American and
community at large

King County

staff@tabor100.org
425-528-0110

Tacoma Urban League

Black or African & People of
Color

Pierce
County

Maamideede@thetacomaurbanleague.org
253-383-2007

Tri-Cities Hispanic
Chamber of Commerce

Latinx
(Services also available in
Spanish)

Benton,
Franklin,
Adams,
Grant &
Walla Walla
Counties

info@tchispanicchamber.com
509-542-0933

Ventures

Latinx
(Services also available in
Spanish)

King County

info@venturesnonprofit.org
206-352-1945
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